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What are the key purposes of the private security industry? 

Enforcing traffic laws and regulations 

Protecting public safety and property 

Managing public transportation systems 

Providing postal services 

 

Answer: B 

 

 

 

Which of the following is a function of the Security Industry Authority (SIA)? 

Issuing driving licenses 

Regulating the private security industry 

Administering healthcare services 

Managing public libraries 

 

Answer: B 

A 

 

C 

D 

A 

 

C 

D 
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What are the standards of behavior required of a security operative? 

High levels of aggression and confrontation 

Professionalism, integrity and respect 

Excessive use of force in all situations 

Complete independence from authorities 

 

Answer: B 

 

 

 

What is the benefit of community safety initiatives in the private security 

industry? 

Decreased accountability 

Increased crime rates 

Enhanced public trust and cooperation 

Reduced need for training 

 

Answer: C 

A 

 

C 

D 

A 

 

C 

D 
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How do assignment instructions support the security operative role? 

By limiting communication with the public 

By providing clear guidelines and expectations 

By discouraging teamwork within the team 

By excluding the use of technology 

 

 

Answer: B 

 

 

 

In what way may each security operative role use CCTV? 

As a substitute for proper training 

For personal entertainment 

To enhance surveillance and monitoring 

To limit situational awareness 

 

Answer: C 

A 

 

C 

D 

A 

 

C 

D 
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What is the limitation of CCTV within the security operative role? 

Inability to record video footage 

Restricted field of view and blind spots 

Excessive reliance on verbal communication 

High cost of installation 

 

Answer: B 

 

 

 

What is the purpose of the Approved Contractor Scheme? 

To promote untrained security operatives 

To establish industry standards for behavior 

To identify high-quality private security companies 

To discourage community safety initiatives 

 

Answer: C 

A 

 

C 

D 

A 

 

C 

D 
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Which of the following is not a function of the private security industry? 

Patrolling and monitoring premises 

Enforcing immigration laws 

Providing access control 

Handling incidents and emergencies 

 

 

Answer: B 

 

 

 

What is the primary role of the private security industry? 

Maximizing profit margins 

Protecting people and property 

Minimizing community involvement 

Ignoring safety protocols 

 

Answer: B 

A 

 

C 

D 

A 

 

C 

D 
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Which of the following is a primary responsibility of the private security 

industry? 

Managing public transportation systems 

Safeguarding assets and individuals 

Regulating environmental policies 

Providing medical services 

 

Answer: B 

 

 

 

What is one of the main functions of the Security Industry Authority (SIA)? 

Supervising public events 

Regulating healthcare providers 

Licensing and regulating security operatives 

Administering educational institutions 

 

Answer: C 

A 

 

C 

D 

A 

 

C 

D 
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What is a crucial aspect of a security operative’s behaviour? 

Always displaying aggression Maintaining 

professionalism and integrity Avoiding 

communication with colleagues Exercising 

excessive force in all situations 

 

Answer: B 

 

 

 

Why are community safety initiatives important in the private security 

industry? 

They decrease public trust and cooperation 

They lead to increased crime rates 

They foster a safer and more secure environment 

They discourage cooperation with law enforcement 

 

Answer: C 

A 

 

C 

D 

A 

 

C 

D 
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How do assignment instructions contribute to the effectiveness of a security 

operative? 

By restricting access to technology 

By providing clear guidance and expectations 

By limiting interaction with supervisors 

By discouraging teamwork within the team 

 

Answer: B 

 

 

 

In what way can CCTV be utilized by security operatives? 

To replace the need for physical patrols 

To enhance monitoring and surveillance efforts 

To limit situational awareness 

For personal entertainment 

 

 

Answer: B 

A 

 

C 

D 

A 

 

C 

D 
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What is a limitation of using CCTV for security operatives? 

Inability to record video footage 

Restricted field of view and blind spots 

Enhanced situational awareness 

Low installation cost 

 

 

Answer: B 

 

 

 

What is the primary purpose of the Approved Contractor Scheme? 

To promote untrained security operatives 

To establish industry standards for behaviors 

To identify high-quality private security companies 

To discourage community safety initiatives 

 

Answer: C 

A 

 

C 

D 

A 

 

C 

D 
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Which of the following is NOT a function of the private security industry? 

Patrolling and monitoring premises 

Enforcing tax laws 

Providing access control 

Handling incidents and emergencies 

 

 

Answer: B 

 

 

 

What is the fundamental role of the private security industry? 

Maximizing profits for corporations 

Protecting people and property 

Minimizing community involvement 

Ignoring safety protocols 

 

Answer: B 

A 

 

C 

D 

A 

 

C 

D 
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What is a key difference between civil and criminal law? 

Civil law deals with disputes between individuals, while criminal law involves 
offenses against the state. 

Criminal law applies only to corporations, while civil law applies to individuals. 

Civil law focuses solely on property rights, while criminal law pertains to 
personal injuries. 

Criminal law exclusively concerns financial matters, while civil law addresses 
physical harm. 

Answer: A 

 

 

 

What are the main aims of the Private Security Industry Act 2001? 

To discourage private security companies from operating. 

To establish a regulatory framework for the private security industry. 

To abolish all licensure requirements for security operatives. 

To encourage untrained individuals to work in the security industry. 

 

 

Answer: B 

A 

 

C 

D 

A 

 

C 

D 
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Which legislation is key in promoting equality and diversity in the workplace? 

Health and Safety at Work Act 1974 

Private Security Industry Act 2001 

Equality Act 2010 

Data Protection Act 1998 

 

 

Answer: C 

 

 

 

Under the Private Security Act, which roles require licensing? 

Only door supervisors 

All security roles in the industry 

Only security consultants 

Only CCTV operators 

 

 

Answer: B 

A 

 

C 

D 

A 

 

C 

D 
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How does data protection regulation impact the security operative? 

It does not apply to security operatives. 

It requires security operatives to disclose their personal data to clients. 

It mandates security operatives to handle personal data responsibly and securely. 

It restricts security operatives from using any form of technology. 

 

Answer: C 

 

 

 

In a civil case, what is the typical outcome if the defendant is found liable? 

The defendant may face criminal charges. 

The defendant may be ordered to pay damages or comply with a specific remedy. 

The defendant is always sentenced to imprisonment. 

The case is dismissed without any consequences for the defendant. 

 

 

Answer: B 

A 

 

C 

D 

A 

 

C 

D 
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Which of the following is an example of criminal law? 

Breach of contract 

Assault and battery 

Unlawful termination of employment 

Property dispute between neighbours 

 

Answer: B 

 

 

 

What is one of the key purposes of data protection legislation? 

To allow unrestricted access to personal information 

To ensure individuals have control over their personal data 

To encourage the sale of personal data to third parties 

To require all data to be made public 

 

 

Answer: B 

A 

 

C 

D 

A 

 

C 

D 
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Under the Equality Act 2010, what is a protected characteristic? 

A quality that is deemed undesirable in the workplace 

A personal attribute that is protected against discrimination 

A skill or qualification required for certain job roles 

A characteristic that only applies to certain age groups 

 

 

Answer: B 

 

 

 

What is the role of the Information Commissioner’s Office (ICO) regarding data 

protection? 

It enforces penalties for data breaches. 

It provides free access to personal data. 

It oversees and enforces data protection regulations. 

It has no authority over data protection matters. 

 

Answer: C 

A 

 

C 

D 

A 

 

C 

D 
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What is the meaning of arrest? 

A temporary restriction of movement 

A formal deprivation of liberty 

A written warning to an individual 

A verbal reprimand 

 

Answer: B 

 

 

 

For which of the following offenses can a security operative make an arrest? 

Any offense, regardless of severity 

Only non-violent offenses 

Offenses specified in legislation 

Traffic violations 

 

Answer: C 

A 

 

C 

D 

A 

 

C 

D 
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What are the limitations to a security operative’s powers of arrest? 

They can only make arrests during daylight hours 

They can only arrest individuals with a previous criminal record 

They can only arrest individuals if a crime is in progress or has just occurred 

They can only make arrests in public places 

 

Answer: C 

 

 

 

What procedures should a security operative follow when making an arrest? 

Call the media for coverage 

Use any force necessary to subdue the individual 

Identify themselves, state the reason for the arrest, and use reasonable force if 
necessary 

Immediately transport the individual to a police station 

 

Answer: C 

A 

 

C 

D 

A 

 

C 

D 
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Why should an arrest only be made as a last resort? 

To avoid paperwork 

To prevent harm or injury to all parties involved 

To allow the offender to escape 

To save time for the security operative 

 

 

Answer: B 

 

 

 

What procedures should be followed by a security operative after making an 

arrest? 

Release the individual without further action 

Call for immediate backup from law enforcement 

Safely detain and hand over the individual to the police 

Issue a verbal warning and release the individual 

 

Answer: C 

A 

 

C 

D 

A 

 

C 

D 
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What is meant by ‘reasonable’ and ‘necessary’ force in relation to an arrest? 

Force that is excessive and harmful 

Force that is aggressive and loud 

Force that is proportionate and required to achieve the arrest 

Force that is unpredictable and impulsive 

 

Answer: C 

 

 

 

When should a security operative consider using force during an arrest? 

Only if the individual is known to the security operative 

Only if the individual is physically resisting the arrest 

Only if the individual is a minor 

Only if the individual is a repeat offender 

 

 

Answer: B 

A 

 

C 

D 

A 

 

C 

D 
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What does ‘reasonable’ force depend on when making an arrest? 

The personal preference of the security operative 

The specific circumstances faced by the security operative 

The time of day 

The location of the arrest 

 

 

Answer: B 

 

 

 

What is the primary purpose of arrest in the context of security operatives? 

To punish the offender 

To protect the safety of the public and oneself 

To generate revenue for the security company 

To deter future criminal behaviour 

 

Answer: B 

A 

 

C 

D 

A 

 

C 

D 
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What does the Health and Safety at Work etc. Act require of individuals in the 

workplace? 

To report all accidents to the police 

To take reasonable care of their own health and safety and that of others 

To work without breaks to maximize productivity 

To ignore safety regulations for the sake of efficiency 

 

Answer: B 

 

 

 

What are the risks associated with lone working in the private security 

industry? 

Decreased risk of incidents due to reduced interactions 

Increased vulnerability to personal safety risks 

Enhanced security measures 

Improved communication with colleagues 

 

Answer: B 

A 

 

C 

D 

A 

 

C 

D 
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Which of the following is an example of a typical workplace hazard? 

Regular fire drills 

Clearly marked emergency exits 

Slips, trips, and falls hazards 

Adequate lighting in all areas 

 

Answer: C 

 

 

 

How can one minimize risk to personal safety at work? 

By ignoring safety protocols to get the job done faster 

By using protective equipment and following established procedures 

By working alone to avoid distractions 

By ignoring safety signs and signals 

 

 

Answer: B 

A 

 

C 

D 

A 

 

C 

D 
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What do safety signs and signals aim to do? 

Confuse workers and create unnecessary panic 

Provide information and warnings about hazards and safe practices 

Decorate the workplace with colourful images 

Distract workers from their tasks 

 

 

Answer: B 

 

 

 

What procedures should be followed for recording and reporting accidents and 

health and safety incidents? 

No need to report minor incidents, only major accidents 

Report all incidents to the nearest police station 

Report incidents promptly to the appropriate authority using the correct produres 

Ignore incidents unless someone is seriously injured 

 

Answer: C 

A 

 

C 

D 

A 

 

C 

D 
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How can personal information be kept safe in the workplace? 

By leaving documents with personal information on desks 

By storing documents in unlocked cabinets 

By using secure storage, password protection and encryption 

By sharing personal information with colleagues freely 

 

Answer: C 

 

 

 

Which of the following is a responsibility under the Health and Safety at Work 

etc. Act? 

Ignoring safety procedures for convenience 

Ensuring a safe work environment and proper training 

Minimizing safety measures to save time 

Disregarding the well-being of colleagues 

 

Answer: B 

A 

 

C 

D 

A 

 

C 

D 
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What is a potential hazard associated with electrical equipment in the work 

place? 

Properly grounded outlets 

Frayed or exposed wiring 

Clearly labelled switches 

Regular maintenance and inspections 

 

Answer: B 

 

 

 

Why is it crucial to report accidents and health and safety incidents promptly? 

To avoid paperwork and administrative tasks 

To ensure that appropriate action is taken to prevent further incidents and to 
comply with legal requirements 

To avoid liability for the incident 

To protect personal information 

 

Answer: B 

A 

 

C 

D 

A 

 

C 

D 
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What elements must be present for fire to exist? 

Oxygen, heat and fuel 

Water, electricity and air 

Smoke, fuel and heat 

Paper, wood and electricity 

 

Answer: A 

 

 

 

Upon discovering a fire, what is the immediate action that should be taken? 

Attempt to extinguish the fire without alerting others 

Raise the alarm and alert others in the building 

Document the incident for later reporting 

Continue with regular duties 

 

 

Answer: B 

A 

 

C 

D 

A 

 

C 

D 
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Which of the following is considered a basic fire safety control? 

Overloading electrical outlets 

Regularly testing smoke alarms 

Blocking fire exits 

Ignoring fire drills 

 

 

Answer: B 

 

 

 

How are fires classified based on the type of materials involved? 

By colour 

By temperature 

By letters (e.g., Class A, B, C) 

By location in the building 

 

Answer: C 

A 

 

C 

D 

A 

 

C 

D 
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What is an example of Class C fire? 

Wood and paper 

Flammable liquids like petrol 

Electrical equipment and wiring 

Flammable metals like magnesium 

 

Answer: C 

 

 

 

What are the different types of firefighting equipment commonly found in 

workplaces? 

Water hoses and garden tools 

Fire extinguishers, fire blankets, and hose reels 

Shovels and brooms 

Office supplies and computers 

 

Answer: B 

A 

 

C 

D 

A 

 

C 

D 
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What is the role of a fire marshal in the event of an emergency? 

To start the fire alarm 

To assist in the evacuation process and liaise with the fire services 

To evacuate the building first 

To ignore the alarm and continue working 

 

 

Answer: B 

 

 

 

Which type of fire involves flammable gases or liquids? 

Class A fire 

Class B fire 

Class C fire 

Class D fire 

 

Answer: B 

A 

 

C 

D 

A 

 

C 

D 
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What is the primary purpose of a fire blanket? 

To smother small fires involving flammable liquids 

To provide warmth in cold environments 

To serve as a makeshift bed during emergencies 

To deter future criminal behaviour 

 

 

Answer: A 

 

 

 

What should be done before attempting to use a fire extinguisher? 

Pull the nearest fire alarm 

Read the instructions and ensure it is appropriate for the type of fire 

Remove all firefighting equipment from the area 

Spray water around the fire to contain it 

 

 

Answer: B 

A 

 

C 

D 

A 

 

C 

D 
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What are key emergency terms that are important for security operatives to 

know? 

Code names for emergency situations 

Specific phrases for communicating with emergency services 

Standardized words or phrases that convey critical information during emergecies 

Medical terminology used by paramedics 

 

Answer: C 

 

 

 

Which of the following is an example of an emergency within the workplace? 

Routine maintenance tasks 

Fire outbreak 

Scheduled team meetings 

Staff training sessions 

 

Answer: B 

A 

 

C 

D 

A 

 

C 

D 
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How do people typically react when emergencies occur? 

They remain calm and composed 

They may experience panic, confusion, or anxiety 

They follow instructions without question 

They ignore the situation 

 

 

Answer: B 

 

 

 

What is one of the first actions to be taken in an emergency situation? 

Start taking photographs of the incident 

Assess the situation and ensure personal safety 

Remove all firefighting equipment from the area 

Spray water around the fire to contain it 

 

Answer: B 

A 

 

C 

D 

A 

 

C 

D 
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What is the role of a security operative in relation to first aid incidents? 

To provide advanced medical treatment 

To administer prescription medications 

To initiate basic first aid and call for professional medical help if needed 

To offer medical diagnoses 

 

Answer: C 

 

 

 

What is a fundamental principle of evacuation in emergency situations? 

Waiting until the last possible moment before evacuating 

Staying behind to extinguish any fires 

Evacuating quickly and safely using designated routes 

Ignoring the designated evacuation routes 

 

Answer: C 

A 

 

C 

D 

A 

 

C 

D 
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In an emergency, what does the term “assembly point” refer to? 

A location where people gather after an evacuation 

A designated area for smoking 

A point of entry for emergency services 

A storage area for emergency supplies 

 

Answer: A 

 

 

 

What should a security operative do if they encounter an unconscious 

individual during an emergency? 

Attempt to wake them up by shaking them vigorously 

Assess their condition and if necessary, perform basic first aid and call for 
professional medical help 

Leave them and proceed to evacuate 

Ignore them and continue with their tasks 

Answer: B 

A 

 

C 

D 

A 

 

C 

D 
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What is an example of a type of emergency that may occur in the workplace? 

Scheduled fire drills 

Power outage 

Routine maintenance tasks 

Team-building activities 

 

Answer: B 

 

 

 

What is the primary goal of emergency procedures in the workplace? 

To create chaos and confusion 

To ensure the safety and well-being of individuals in the event of an emergency 

To assign blame and responsibility 

To continue regular operations without disruption 

 

 

Answer: B 

A 

 

C 

D 

A 

 

C 

D 
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What are the different types of communication that a security operative may 

use? 

Verbal, written and non-verbal 

Technical, legal and confidential 

Internal, external and private 

Official, unofficial and classified 

 

Answer: A 

 

 

 

Why is effective communication important for a security operative? 

To avoid all contact with the public 

To enhance safety and security measures 

To increase personal privacy 

To reduce teamwork and collaboration 

 

 

Answer: B 

A 

 

C 

D 

A 

 

C 

D 
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What is one of the benefits of teamwork in the private security industry? 

Increased job security for individuals 

Improved safety and security for all involved 

Decreased need for communication skills 

Limited responsibility for each team member 

 

Answer: B 

 

 

 

What are the principles of customer service that a security operative should 

follow? 

Ignoring customer needs and focusing on tasks 

Prioritizing personal tasks over customer interactions 

Being polite, attentive and professional 

Disregarding customer complaints 

 

Answer: C 

A 

 

C 

D 

A 

 

C 

D 
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Why is it important to recognize diverse customer needs and expectations? 

To avoid interacting with diverse groups 

To provide inclusive and quality service to all individuals 

To minimize teamwork within the team 

To ignore customer feedback 

 

 

Answer: B 

 

 

 

What is an example of non-verbal communication? 

Giving clear instructions 

Using body language to convey a message 

Sending an email to a colleague 

Making a phone call to a supervisor 

 

 

Answer: B 

A 

 

C 

D 

A 

 

C 

D 
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In a security operative’s role, why is written communication important? 

It is not important in a security operative’s role 

It allows for clear documentation of incidents, instructions and reports 

It is solely for personal record-keeping 

It is used only for formal legal communication 

 

 

Answer: B 

 

 

 

When addressing diverse customer needs, what should a security operative 

consider? 

Ignoring cultural differences 

Providing a one-size-fits-all approach 

Respecting cultural, linguistic and accessibility requirements 

Avoiding any form of customer feedback 

 

Answer: C 

A 

 

C 

D 

A 

 

C 

D 
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How can a security operative effectively use verbal communication? 

By using jargon and technical terms 

By speaking clearly, confidently and respectfully 

By speaking loudly to ensure everyone hears 

By ignoring any questions or concerns raised by customers 

 

 

Answer: B 

 

 

 

What is an example of internal communication for a security operative? 

Communicating with colleagues or supervisors within the organization 

Communicating with external authorities or emergency services 

Sending promotional materials to potential clients 

Ignoring communication altogether 

 

 

Answer: A 

A 

 

C 

D 

A 

 

C 

D 
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Why is accurate record-keeping important for a security operative? 

To create unnecessary paperwork 

To establish legal compliance and accountability 

To avoid all forms of documentation 

To increase operational costs 

 

 

Answer: B 

 

 

 

What types of records may a security operative need to complete? 

Only personal journals for reflection 

Incident reports, duty logs and access control records 

Random and unrelated documentation 

Only formal reports to law enforcement 

 

 

Answer: B 

A 

 

C 

D 

A 

 

C 

D 
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What information should be included in records kept by a security operative? 

Personal opinions and speculations 

Only information related to major incidents 

Accurate, factual and relevant details 

Fictional accounts of events 

 

Answer: C 

 

 

 

When completing an evidential statement (Section 9 Statement), what is 

essential for accuracy? 

Speculating about events 

Including personal opinions 

Sticking to the facts and providing truthful information 

Creating a narrative based on assumptions 

 

Answer: C 

A 

 

C 

D 

A 

 

C 

D 
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What is the process of attending court to give evidence called? 

Testimony presentation 

Court attendance protocol 

Witness testimony 

Giving evidence in court 

 

 

Answer: D 

 

 

 

Which of the following is an example of an accurate record-keeping practice? 

Providing vague and ambiguous descriptions of incidents 

Stating factual and chronological details of event 

Including personal opinions without verification 

Omitting important information for convenience 

 

 

Answer: B 

A 

 

C 

D 

A 

 

C 

D 
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What is the primary purpose of an evidential statement (Section 9 Statment)? 

To provide fictional accounts of incidents 

To document accurate and truthful details of an incident for legal purposes 

To conceal important information 

To save time by omitting non-essential details 

 

 

Answer: B 

 

 

 

In record-keeping, what should a security operative avoid including? 

Factual and relevant information 

Personal opinions and assumptions 

Accurate details of events 

Dates, times and locations 

 

 

Answer: B 

A 

 

C 

D 

A 

 

C 

D 
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Which of the following is an example of a record that a security operative 

might need to complete? 

Personal journal for creative writing 

Access control log with details of individuals entering and leaving a premises 

Random and unrelated documents 

Personal blog for entertainment 

 

Answer: B 

 

 

 

What is the main consequence of inaccurate record-keeping for a security 

operative? 

Increased accountability and legal compliance 

Compromised credibility, potential legal consequences and reduced effectiveness 

Enhanced operational efficiency 

Recognition for outstanding record-keeping skills 

 

Answer: B 

A 

 

C 

D 

A 

 

C 

D 
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What are the different threat levels used to assess potential terrorist activity? 

High, medium, low 

Red, yellow, green 

Critical, severe, substantial, moderate, low 

Danger, caution, safe 

 

Answer: C 

 

 

 

What are some common methods used in terror attacks? 

Giving out free samples 

Explosive devices, firearms and vehicular attacks 

Offering discounts 

Providing safety instructions 

 

 

Answer: B 

A 

 

C 

D 

A 

 

C 

D 
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What actions should be taken in the event of a terror threat? 

Evacuate the area, take cover and alert the authorities 

Ignore the threat and continue with regular duties 

Document the threat for future reference 

Take photographs of the threat 

 

 

Answer: A 

 

 

 

What procedures should be followed when dealing with suspicious items? 

Approach and inspect the item closely 

Do not touch or approach the item and report it to the authorities immediately 

Move the item to a safer location 

Disregard the item unless it looks particularly dangerous 

 

 

Answer: B 

A 

 

C 

D 

A 

 

C 

D 
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What are some behaviours that could indicate suspicious activity? 

Smiling and making eye contact with others 

Nervousness, excessive sweating and avoiding eye contact 

Holding a map or asking for directions 

Engaging in casual conversations with strangers 

 

 

Answer: B 

 

 

 

How should a security operative respond to suspicious behaviour? 

Ignore the behaviour unless it escalates 

Keep a close watch on the individual and report it to the authorities 

Confront the individual immediately 

Offer assistance to the individual 

 

 

Answer: B 

A 

 

C 

D 

A 

 

C 

D 
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What does a ‘critical’ threat level indicate? 

A low likelihood of a terrorist attack 

An imminent threat of a terrorist attack 

A moderate risk of a terrorist attack 

An elevated risk of a terrorist attack 

 

 

Answer: B 

 

 

 

What does a ‘severe’ threat level suggest? 

A low likelihood of a terrorist attack 

A high likelihood of a terrorist attack 

A minimal risk of a terrorist attack 

An elevated risk of a terrorist attack 

 

Answer: B 

A 

 

C 

D 

A 

 

C 

D 
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In the event of a terror threat, what does it mean to ‘take cover’? 

To confront the threat head-on 

To find a place of concealment or protection 

To evacuate the area immediately 

To ignore the threat 

 

 

Answer: B 

 

 

 

What is the primary responsibility of a security operative during a terror 

threat? 

To neutralize the threat independently 

To ensure the safety and security of individuals in the affected area and to report 
the threat to authorities 

To ignore the threat and continue with regular duties 

To document the threat for future reference 

Answer: B 

A 

 

C 

D 

A 

 

C 

D 
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What does “duty of care” mean in relation to vulnerable people? 

Ignoring their needs and concerns 

Providing necessary care and taking responsibility for their safety and well-being 

Avoiding any contact with them 

Offering unsolicited advice and assistance 

 

 

Answer: B 

 

 

 

What are some factors that could make an individual vulnerable? 

Having a strong support network 

Mental or physical disabilities, age or intoxication 

High levels of confidence and self-assuredness 

Extensive personal security measures 

 

Answer: B 

A 

 

C 

D 

A 

 

C 

D 
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What actions should a security operative take towards vulnerable individuals? 

Ignore their presence to maintain their dignity 

Offer assistance, provide a safe environment and monitor their well-being 

Avoid eye contact to respect their privacy 

Assume they do not need any help 

 

 

Answer: B 

 

 

 

What behaviours may be exhibited by sexual predators? 

Openly discussing their intentions with others 

Grooming, isolating and manipulating potential victims 

Demonstrating respectful and appropriate conduct at all times 

Avoiding social interactions entirely 

 

Answer: B 

A 

 

C 

D 

A 

 

C 

D 



Prometheus Qualifications 
 

 

 

 

 

 

 

What are indicators of abuse in vulnerable individuals? 

Open and clear communication about their experiences 

Unexplained injuries, fear, withdrawal or changes in behaviour 

Expressing gratitude for assistance received 

Ignoring their surroundings and interactions 

 

 

Answer: B 

 

 

 

How should a security operative deal with allegations of sexual assault? 

Disregard the allegations unless they are reported to law enforcement 

Take the allegations seriously, offer support and report them to the appropriate 
authorities 

Encourage the victim to confront the alleged perpetrator directly 

Avoid getting involved in such matters 

 

Answer: B 

A 

 

C 

D 

A 

 

C 

D 



Prometheus Qualifications 
 

 

 

 

 

 

 

How should a security operative deal with anti-social behaviour? 

Ignore it to avoid confrontation 

Address it professionally, following established procedures and report it as 
necessary 

Engage in similar behaviour to establish rapport with the individual 

Encourage the behaviour to build trust 

 

Answer: B 

 

 

 

What is the primary responsibility of a security operative towards vulnerable 

individuals? 

To assume they do not need any assistance 

To provide a safe environment, offer support and report any concerns or incidents 

To avoid contact with them to respect their privacy 

To only intervene in severe cases of abuse 

 

Answer: B 

A 

 

C 

D 

A 

 

C 

D 



Prometheus Qualifications 
 

 

 

 

 

 

 

Which of the following demonstrates an understanding of duty of care towards 

vulnerable people? 

Disregarding their well-being and safety 

Providing necessary assistance, support and ensuring their safety 

Avoiding them to respect their privacy 

Offering unsolicited advice without consent 

 

Answer: B 

 

 

 

What is one of the factors that could make someone vulnerable? 

High levels of self-confidence and assertiveness 

Mental or physical disabilities 

Extensive personal security measures 

Being well-connected in the community 

 

Answer: B 

A 

 

C 

D 

A 

 

C 

D 



Prometheus Qualifications 
 

 

 

 

 

 

 

Why is it important for security operatives to access support following an 

incident? 

To avoid taking responsibility for their actions 

To maintain secrecy and confidentiality 

To address any emotional or psychological impact and ensure their well-being 

To avoid documentation and reporting 

 

Answer: C 

 

 

 

What are some sources of post-incident support available to security 

operatives? 

Ignoring any form of assistance 

Colleagues, supervisors, counselling services and employee assistance programs 

Only immediate family members 

Social media groups 

 

Answer: B 

A 

 

C 

D 

A 

 

C 

D 



Prometheus Qualifications 
 

 

 

 

 

 

 

What is one benefit of reflecting on an incident? 

Avoiding any form of responsibility 

Gaining insights and learning from the experience to improve future performance 

Focusing on personal achievements 

Disregarding the incident entirely 

 

 

Answer: B 

 

 

 

Why is it important for security operatives to contribute to improving practice? 

To avoid any form of change 

To enhance safety, security and overall effectiveness in future incidents 

To maintain the status quo and avoid any improvements 

To bypass organizational procedures 

 

 

Answer: B 

A 

 

C 

D 

A 

 

C 

D 



Prometheus Qualifications 
 

 

 

 

 

 

 

Which of the following is a valid reason for accessing post-incident support? 

To share sensitive information on social media 

To address any physical injuries sustained during the incident 

To discuss the incident with strangers 

To process and cope with the emotional impact of the incident 

 

 

Answer: D 

 

 

 

What is one of the benefits of reflecting on an incident for a security operative? 

Avoiding any form of documentation 

Gaining a deeper understanding of the incident, identifying areas for improvement, 
and enhancing future performance 

Focusing on personal achievements 

Ignoring the incident entirely 

 

Answer: B 

A 

 

C 

D 

A 

 

C 

D 



Prometheus Qualifications 
 

 

 

 

 

 

 

What is an example of a source of post-incident support available to security 

operatives? 

Random online forums with no professional guidance 

Employee assistance programs providing counselling services 

Only immediate family members 

Avoiding any form of assistance 

 

Answer: B 

 

 

 

Why is contributing to improving practice important for security operatives? 

To maintain a rigid and unchanging approach 

To adapt to new challenges, enhance performance and increase safety and 
security measures 

To avoid interacting with colleagues 

To ignore any feedback or suggestions for improvement 

 

Answer: B 

A 

 

C 

D 

A 

 

C 

D 



Prometheus Qualifications 
 

 

 

 

 

 

 

What is the primary reason for accessing support following an incident? 

To avoid documentation and reporting 

To ensure personal well-being and address any emotional or psychological ipact 

To shift responsibility onto others 

To share sensitive information with the public 

 

 

Answer: B 

 

 

 

What is one potential consequence of not accessing post-incident support? 

Improved mental health and well-being 

Unaddressed emotional or psychological impact, potentially leading to long-term 
negative effects 

Enhanced performance in future incidents 

Increased confidence and assertiveness 

 

Answer: B 

A 

 

C 

D 

A 

 

C 

D 



Prometheus Qualifications 
 

 

 

 

 

 

 

 

 

 

 

 

 

    

Unit 2 
Principles of Working 
as a door supervisor 

in the Private 
Security Industry 



 

 

 

 

 

 

Which of the following is an example of a crime against a person that a door 

supervisor may come across? 

Shoplifting 

Assault 

Vandalism 

Burglary 

 

Answer: B 

 

 

 

What is an example of a common crime against property and premises that a 

door supervisor may come across? 

Pickpocketing 

Criminal Damage 

Public Drunkenness 

Disorderly Conduct 

 

Answer: B 

A 

 

C 

D 

A 

 

C 

D 



 

 

 

 

 

 

 

A door supervisor observes an individual carrying a concealed knife. What 

should the door supervisor do? 

Ignore it and continue with their duties 

Politely ask the individual to leave the premises 

Report it to the authorities immediately 

Confiscate the weapon themselves 

 

Answer: C 

 

 

 

Which of the following is considered an offensive weapon? 

Baseball bat kept in a car 

Pocket knife with a blade under 3 inches 

A registered firearm 

A chef’s knife in a kitchen 

 

 

Answer: A 

A 

 

C 

D 

A 

 

C 

D 



 

 

 

 

 

 

 

If a door supervisor encounters a situation where someone is being harassed 

or threatened, what type of crime is most likely occurring? 

Burglary 

Assault 

Fraud 

Vandalism 

 

Answer: B 

 

 

 

What type of crime is the act of intentionally damaging or destroying another 

person’s property? 

Burglary 

Assault 

Criminal Damage 

Shoplifting 

 

Answer: C 

A 

 

C 

D 

A 

 

C 

D 



 

 

 

 

 

 

Which of the following is an example of a crime against property that a door 

supervisor may come across? 

Public Intoxication 

Robbery 

Trespassing 

Graffiti 

 

Answer: D 

 

 

 

A door supervisor notices an individual with a can of spray paint, tagging the 

walls outside the venue. What type of crime is this? 

Shoplifting 

Criminal Damage 

Burglary 

Assault 

 

Answer: B 

A 

 

C 

D 

A 

 

C 

D 



 

 

 

 

 

 

 

Which of the following is considered an offensive weapon? 

A licensed firearm 

A security guard’s baton 

A chef’s knife in a restaurant 

A broken glass bottle 

 

Answer: D 

 

 

 

If a door supervisor witnesses someone forcibly entering a building with the 

intent to steal, what type of crime is occurring? 

Robbery 

Burglary 

Vandalism 

Fraud 

 

Answer: B 

A 

 

C 

D 

A 

 

C 

D 



 

 

 

 

 

 

 

What is one of the reasons for carrying out a premises search as a door 

supervisor? 

To ensure everyone has a ticket 

To identify potential hazards 

To provide entertainment 

To sell merchandise 

 

Answer: B 

 

 

 

Which type of search involves examining an individual’s outer clothing and 

personal items? 

Pat-down search 

Full body search 

X-ray search 

Strip search 

 

Answer: A 

A 

 

C 

D 

A 

 

C 

D 



 

 

 

 

 

 

 

What should a door supervisor do if an incident or accident occurs during a 

search? 

Continue the search as usual 

Stop the search and assess the situation 

Leave the scene immediately 

Call the police without hesitation 

 

Answer: B 

 

 

 

Which of the following is a precaution to take when carrying out a search? 

Conduct the search in a crowded area 

Use excessive force if necessary 

Communicate clearly and professionally 

Rush through the search process 

 

Answer: C 

A 

 

C 

D 

A 

 

C 

D 



 

 

 

 

 

 

 

If an individual refuses a search, what actions should a door supervisor take? 

Forcefully conduct the search 

Respect their refusal and report the incident 

Immediately call the police for assistance 

Detain the individual until they comply 

 

Answer: B 

 

 

 

What is an example of a prohibited item that might be found during a search? 

Valid ID 

Medication 

Water bottle 

Sharp weapon 

 

Answer: D 

A 

 

C 

D 

A 

 

C 

D 



 

 

 

 

 

 

 

What type of search involves examining an individual’s entire body, including 

clothing and personal items? 

Pat-down search 

Full body search 

X-ray search 

Strip search 

 

Answer: B 

 

 

 

Which of the following is a type of searching equipment commonly used by 

door supervisors? 

Metal detector 

Vacuum cleaner 

Fire extinguisher 

Stapler 

 

Answer: A 

A 

 

C 

D 

A 

 

C 

D 



 

 

 

 

 

 

 

What is one reason for completing search documentation? 

To prove that a search was conducted 

To sell the confiscated items 

To entertain the guests 

To have a record of all personnel on duty 

 

 

Answer: A 

 

 

 

What is a door supervisor’s right to search based on? 

Personal preference 

Legal authority and consent 

Professional opinion 

Company policy 

 

Answer: B 

A 

 

C 

D 

A 

 

C 

D 



 

 

 

 

 

 

 

In the event of a search refusal, what should a door supervisor avoid doing? 

Recording the incident 

Forcing the individual to comply 

Reporting the incident 

Communicating with the individual 

 

Answer: B 

 

 

 

What is a potential hazard that a door supervisor should recognize when 

conducting a search? 

Well-lit environment 

Wet floor sign 

Concealed weapons 

Clearly marked exits 

 

Answer: C 

A 

 

C 

D 

A 

 

C 

D 



 

 

 

 

 

 

 

If a prohibited item is found during a search, what action should be taken? 

Ignore it and continue the search 

Confiscate it and document the incident 

Return it to the owner 

Use it as evidence in court 

 

 

Answer: B 

 

 

 

What should a door supervisor do if an incident occurs during a search and it 

results in injury? 

Provide first aid if trained to do so 

Ignore the injury and continue searching 

Report the incident only if it’s serious 

Immediately leave the premises 

 

Answer: A 

A 

 

C 

D 

A 

 

C 

D 



 

 

 

 

 

 

 

Which type of search involves the use of specialized equipment to scan for 

concealed items? 

Pat-down search 

Full body search 

X-ray search 

Strip search 

 

Answer: C 

 

 

 

What is an example of a restricted item that might be found during a search? 

Valid ID 

Medication 

Glass bottle 

Alcohol 

 

Answer: D 

A 

 

C 

D 

A 

 

C 

D 



 

 

 

 

 

 

 

Which of the following is not a type of search typically carried out by a door 

supervisor? 

Bag search 

Personal search 

Vehicle search 

Mind reading 

 

Answer: D 

 

 

 

What should a door supervisor do if an incident or accident occurs during a 

search? 

Ignore it and continue searching 

Document the incident and report it 

Inform the individual involved to report it later 

Notify the supervisor and continue the search 

 

Answer: B 

A 

 

C 

D 

A 

 

C 

D 



 

 

 

 

 

 

 

What is the primary purpose of searching people and their personal 

possesions as a door supervisor? 

To entertain guests 

To identify potential hazards 

To sell merchandise 

To provide security for the venue 

 

Answer: D 

 

 

 

Which of the following is a precaution to take when conducting a search? 

Rush through the search process 

Communicate clearly and professionally 

Avoid making eye contact with the individual 

Use aggressive language 

 

Answer: B 

A 

 

C 

D 

A 

 

C 

D 



 

 

 

 

 

 

 

If a door supervisor encounters a suspicious package during a premises 

search, what should be their immediate action? 

Open it to see what’s inside 

Move it to a different location 

Do not touch it and report it immediately 

Disregard it and continue the search 

 

Answer: C 

 

 

 

What should a door supervisor do if an individual becomes uncooperative 

during a search? 

Use physical force to restrain them 

Attempt to reason with them calmly 

Abandon the search and leave the premises 

Continue the search regardless 

 

Answer: B 

A 

 

C 

D 

A 

 

C 

D 



 

 

 

 

 

 

 

What type of search involves a detailed examination of an individual’s 

personal belongings? 

Bag search 

Full body search 

Vehicle search 

X-ray search 

 

Answer: A 

 

 

 

In the event of an incident or accident during a search, what should a door 

supervisor prioritize? 

Continuing the search 

The safety and well-being of all involved 

Documenting the incident later 

Reporting the incident only if it’s serious 

 

Answer: B 

A 

 

C 

D 

A 

 

C 

D 



 

 

 

 

 

 

 

What type of equipment may be used by a door supervisor during a search to 

detect metal objects? 

Flashlight 

Metal detector 

Notepad 

Whistle 

 

Answer: B 

 

 

 

If a door supervisor discovers an individual carrying an unauthorized item, 

what should they do? 

Ignore it and let the person go 

Confiscate the item and document the incident 

Offer to hold onto the item for safekeeping 

Give the item back and continue the search 

 

Answer: B 

A 

 

C 

D 

A 

 

C 

D 



 

 

 

 

 

 

 

What is a potential hazard when conducting a search in a crowded 

environment? 

Lack of privacy 

Well-lit area 

Clearly marked exits 

Limited noise 

 

Answer: A 

 

 

 

Which of the following is an essential reason for a door supervisor to carry out 

a search? 

To entertain guests 

To identify potential hazards 

To increase ticket sales 

To promote merchandise 

 

Answer: B 

A 

 

C 

D 

A 

 

C 

D 



 

 

 

 

 

 

 

What is the primary purpose of documenting a search? 

To sell confiscated items 

To prove that a search was conducted 

To entertain the guests 

To create a record of all personnel on duty 

 

 

Answer: B 

 

 

 

If a door supervisor finds a concealed weapon during a search, what should be 

their immediate action? 

Ignore it and continue searching 

Document the incident and report it 

Confiscate the weapon and continue the search 

Ask the individual for an explanation 

 

Answer: C 

A 

 

C 

D 

A 

 

C 

D 



 

 

 

 

 

 

 

Which of the following is a relevant aspect of drug-misuse legislation for a 

door supervisor? 

Proper crowd management techniques 

Identification of fire exits 

Understanding the Misuse of Drugs Act 

First aid procedures 

 

Answer: C 

 

 

 

What is an example of a common type of illegal drug? 

Paracetamol 

Cocaine 

Vitamin C 

Ibuprofen 

 

Answer: B 

A 

 

C 

D 

A 

 

C 

D 



 

 

 

 

 

 

 

What signs and symptoms may indicate that an individual is under the 

influence of drugs? 

Slurred speech, disorientation and dilated pupils 

Clear speech, focused attention and rapid breathing 

Calm demeanour, increased appetite and small pupils 

None of the above 

 

Answer: A 

 

 

 

Which of the following signs may indicate drug dealing in or around a venue? 

Individuals wearing hats 

Frequent use of mobile phones 

Carrying shopping bags 

Sitting down in a public area 

 

Answer: B 

A 

 

C 

D 

A 

 

C 

D 



 

 

 

 

 

 

 

If a door supervisor finds an individual in possession of drugs, what is the 

appropriate procedure? 

Confiscate the drugs and let the person go 

Detain the individual and call the police 

Ignore it and continue with other duties 

Ask the individual to leave the venue 

 

Answer: B 

 

 

 

What should a door supervisor do with seized drugs? 

Keep them in their possession 

Dispose of them properly according to procedures 

Sell them to law enforcement 

Share them with colleagues 

 

 

Answer: B 

A 

 

C 

D 

A 

 

C 

D 



 

 

 

 

 

 

 

How should drug-related litter and contaminated waste be disposed of? 

Thrown in a public trash bin 

Incinerated in an open area 

Placed in designated hazardous waste containers 

Buried in a landfill 

 

Answer: C 

 

 

 

What is an example of drug-related litter? 

Empty water bottle 

Used syringe 

Crumpled paper 

Candy wrapper 

 

Answer: B 

A 

 

C 

D 

A 

 

C 

D 



 

 

 

 

 

 

 

Which of the following is NOT a common type of illegal drug? 

Cannabis 

Heroin 

Nicotine 

MDMA (Ecstasy) 

 

 

Answer: C 

 

 

 

Which piece of legislation is crucial for a door supervisor to understand 

regarding drug misuse? 

Health and Safety at Work Act 

Licensing Act 

Misuse of Drugs Act 

Equality Act 

 

Answer: C 

A 

 

C 

D 

A 

 

C 

D 



 

 

 

 

 

 

 

What signs may indicate drug dealing activity? 

Relaxed posture and casual conversation 

Constantly checking watches 

Carrying shopping bags 

Sitting alone in a corner 

 

 

Answer: B 

 

 

 

If an individual is found in possession of drugs, what is the door supervisor’s 

primary responsibility? 

To apprehend the individual 

To ensure the safety of everyone involved 

To confiscate the drugs immediately 

To conduct a thorough search 

 

Answer: B 

A 

 

C 

D 

A 

 

C 

D 



 

 

 

 

 

 

 

Which of the following is a symptom of drug use? 

Clear and coherent speech 

Dilated pupils 

Relaxed breathing 

Increased appetite 

 

Answer: B 

 

 

 

What should a door supervisor do if they suspect an individual is engaged in 

drug dealing? 

Approach the individual and confront them directly 

Observe discreetly and report suspicions to the appropriate authorities 

Ignore the situation unless it escalates 

Ask for identification and background information 

 

Answer: B 

A 

 

C 

D 

A 

 

C 

D 



 

 

 

 

 

 

 

What is the primary purpose of the Misuse of Drugs Act? 

To regulate the sale of prescription medication 

To control the possession and supply of drugs 

To promote the recreational use of controlled substances 

To restrict access to over-the-counter medications 

 

Answer: B 

 

 

 

If a door supervisor finds an individual with a small bag of white powder, what 

should they do? 

Consume a small amount to test it 

Report the discovery to the police 

Ignore it unless the person is behaving disruptively 

Confiscate it and dispose of it immediately 

 

Answer: B 

A 

 

C 

D 

A 

 

C 

D 



 

 

 

 

 

 

 

Which of the following actions is appropriate if an individual refuses a search 

for drugs? 

Respect their refusal and report the incident 

Physically restrain them and conduct the search 

Detain them until they comply 

Offer them a reward for cooperation 

 

Answer: A 

 

 

 

Which of the following is an example of a restricted drug that may be 

encountered by a door supervisor? 

Aspirin 

Paracetamol 

Methamphetamine 

Cough syrup 

 

Answer: C 

A 

 

C 

D 

A 

 

C 

D 



 

 

 

 

 

 

 

What is one reason why a door supervisor should be able to identify common 

types of illegal drugs? 

To increase ticket sales 

To provide appropriate medical care 

To prevent drug misuse on the premises 

To entertain guests 

 

Answer: C 

 

 

 

What should a door supervisor do if they discover an individual with a 

concealed stash of drugs? 

Confiscate the drugs and release the person 

Detain the individual and call the police 

Ignore it and continue with other duties 

Ask the individual to leave the venue 

 

Answer: B 

A 

 

C 

D 

A 

 

C 

D 



 

 

 

 

 

 

 

Why is it important for a door supervisor to record and preserve crime scenes? 

To entertain the guests 

To sell merchandise 

To assist law enforcement in investigations 

To avoid interacting with the authorities 

 

Answer: C 

 

 

 

What actions should a door supervisor take to preserve evidence after an 

incident? 

Remove all potential evidence from the scene 

Do nothing and let the authorities handle it 

Secure the scene, prevent tampering and document it 

Inform everyone to leave the area immediately 

 

Answer: C 

A 

 

C 

D 

A 

 

C 

D 



 

 

 

 

 

 

 

Under what circumstances should a door supervisor call the police? 

For any minor disturbance 

Only when requested by management 

When there is a potential threat to safety or criminal activity 

Never, as it’s not part of their responsibilities 

 

Answer: C 

 

 

 

How can photographic evidence be obtained at a crime scene? 

By relying solely on verbal descriptions 

By drawing sketches of the scene 

By taking clear photographs from multiple angles 

By using audio recordings 

 

Answer: C 

A 

 

C 

D 

A 

 

C 

D 



 

 

 

 

 

 

 

Why is it crucial to call the police in certain situations as a door supervisor? 

To increase ticket sales 

To make an impression on guests 

To maintain the venue’s reputation 

To ensure safety, security and evidence preservation 

 

 

Answer: D 

 

 

 

What is the primary reason for preserving evidence after an incident? 

To entertain guests 

To avoid liability 

To assist in investigations and potential legal proceedings 

To save money 

 

Answer: C 

A 

 

C 

D 

A 

 

C 

D 



 

 

 

 

 

 

 

What is one way to obtain witness statements as evidence at a crime scene? 

Do not interact with witnesses 

Record their statements on a cell phone 

Ask them to leave the scene immediately 

Ignore their presence 

 

Answer: B 

 

 

 

If a door supervisor encounters a potential crime scene, what should be their 

immediate action? 

Start cleaning the area 

Ignore it and continue with other duties 

Secure the scene and prevent contamination 

Move any evidence to a safe location 

 

Answer: C 

A 

 

C 

D 

A 

 

C 

D 



 

 

 

 

 

 

 

When should a door supervisor consider calling the police regarding a 

situation? 

Only when specifically asked by a guest 

Only when a fight breaks out 

Whenever there is a potential threat to safety or a criminal activity 

Never, as it’s not part of their role 

 

Answer: C 

 

 

 

Which of the following is an example of physical evidence that can be 

obtained at a crime scene? 

Witness statements 

Digital photographs 

Footage from security cameras 

A weapon found at the scene 

 

Answer: D 

A 

 

C 

D 

A 

 

C 

D 



 

 

 

 

 

 

 

Why should a door supervisor take photographs at a potential crime scene? 

To create a photo album for the venue 

To entertain guests 

To document and preserve evidence 

To capture scenic views 

 

Answer: C 

 

 

 

What is one reason for preserving a potential crime scene as a door 

supervisor? 

To make guests feel comfortable 

To avoid liability 

To expedite clean-up 

To assist law enforcement in investigations 

 

Answer: D 

A 

 

C 

D 

A 

 

C 

D 



 

 

 

 

 

 

 

What should a door supervisor do if they discover a potential crime scene? 

Clean up the area to avoid attracting attention 

Inform guests and encourage them to investigate 

Secure the scene, prevent tampering and document it 

Ignore it and continue with their regular duties 

 

Answer: C 

 

 

 

Which of the following is an example of trace evidence that can be collected at 

a crime scene? 

Witness statements 

Footprints 

Written reports 

Verbal accounts 

 

Answer: B 

A 

 

C 

D 

A 

 

C 

D 



 

 

 

 

 

 

 

What role does a door supervisor play in preserving evidence at a potential 

crime scene? 

Cleaning up the area to prevent accidents 

Observing from a distance without interfering 

Securing the scene and preventing contamination 

Conducting their own investigation 

 

Answer: C 

 

 

 

What are the primary licensing objectives under the Licensing Act? 

Providing entertainment, serving food, preventing disorder, public safety 

Prevention of crime and disorder, public safety, prevention of public nuisance, 
protection of children from harm 

Increasing revenue, attracting customers, maintaining cleanliness, ensuring 
employee satisfaction 

None of the above 

Answer: B 

A 

 

C 

D 

A 

 

C 

D 



 

 

 

 

 

 

 

According to licensing law, what should a door supervisor consider when 

refusing entry to a customer? 

The customer’s hairstyle 

The customer’s nationality 

Whether refusal is necessary for the licensing objectives 

The customer’s taste in music 

 

Answer: C 

 

 

 

What is one of the duties of a door supervisor when ejecting a customer from 

licensed premises? 

Ensuring the customer is escorted to their vehicle 

Using reasonable force if necessary and lawful 

Allowing the customer to stay if they promise to behave 

Offering the customer a complimentary drink 

 

Answer: B 

A 

 

C 

D 

A 

 

C 

D 



 

 

 

 

 

 

 

What are some acceptable forms of proof of age for entry into licensed 

premises? 

Social media accounts 

Utility bills 

Valid passport, driving license or national ID card 

Library cards 

 

Answer: C 

 

 

 

What powers do the police have regarding licensed premises? 

The power to grant and revoke licenses 

The power to request free drinks for themselves and colleagues 

The power to enter and inspect licensed premises, request ID and arrest 
individuals 

The power to sell alcohol without a license 

 

Answer: C 

A 

 

C 

D 

A 

 

C 

D 



 

 

 

 

 

 

 

What is one aspect of unlawful conduct under licensing legislation? 

Serving non-alcoholic beverages 

Serving alcohol to a visibly intoxicated person 

Offering discounts to regular customers 

Allowing customers to use the restroom 

 

Answer: B 

 

 

 

What role does the designated premises supervisor (DPS) or premises 

manager (PM) play in licensed premises? 

Managing the venue’s social media accounts 

Ensuring compliance with licensing laws, supervising staff and overseeing 
operations 

Creating the menu and pricing structure 

Designing the interior decor of the venue 

Answer: B 

A 

 

C 

D 

A 

 

C 

D 



 

 

 

 

 

 

 

What is the law regarding children and young persons on licensed premises? 

Children and young persons are not allowed on licensed premises under any 
circumstances 

They are allowed on licensed premises until 8 PM, provided they are with a 
responsible adult 

They are allowed on licensed premises at any time, as long as they are supervised 
by the licensee 

They are allowed on licensed premises as long as they are accompanied by a 
police officer 

Answer: B 

 

 

What is one of the duties of a door supervisor as a representative of the 

licensee? 

Designing the layout of the premises 

Preventing disorder and ensuring the safety of customers 

Managing the finances of the venue 

Creating advertising campaigns 

 

Answer: B 

A 

 

C 

D 

A 

 

C 

D 



 

 

 

 

 

 

 

What is the primary purpose of licensing law in relation to licensed premises? 

To regulate the types of music played in venues 

To ensure that venues are well-decorated and aesthetically pleasing 

To promote the licensing objectives and regulate the sale of alcohol 

To provide free entry to all customers 

 

Answer: C 

 

 

 

What is an example of an acceptable form of proof of age? 

A selfie 

A library card 

A valid driving license 

A shopping list 

 

Answer: C 

A 

 

C 

D 

A 

 

C 

D 



 

 

 

 

 

 

 

What is the designated premises supervisor (DPS) responsible for? 

Overseeing entertainment events 

Ensuring compliance with licensing laws and overseeing day-to-day operations 

Managing the venue’s finances 

Creating the menu 

 

 

Answer: B 

 

 

 

What should a door supervisor do if they suspect someone is underage but 

lacks proof of age? 

Allow them entry if they look mature 

Refuse entry and explain the venue’s policy on age verification 

Allow entry but inform the police 

Offer them a discounted entry fee 

 

Answer: B 

A 

 

C 

D 

A 

 

C 

D 



 

 

 

 

 

 

 

What is one of the rights of a licensee in relation to licensed premises? 

The right to operate without any regulations 

The right to sell alcohol to anyone without restrictions 

The right to decide the opening and closing hours of the premises 

The right to serve alcohol without any training or certification 

 

Answer: C 

 

 

 

What is the purpose of licensing objectives in the Licensing Act? 

To promote a lively and noisy atmosphere in venues 

To regulate the sale of non-alcoholic beverages 

To ensure the safety and well-being of the public, prevent crime and protect 
children from harm 

To encourage excessive alcohol consumption 

 

Answer: C 

A 

 

C 

D 

A 

 

C 

D 



 

 

 

 

 

 

 

What is one reason for a door supervisor to understand licensing law? 

To increase revenue for the venue 

To ensure compliance with regulations and promote safety 

To attract more customers 

To create an appealing menu 

 

 

Answer: B 

 

 

 

What is one action a door supervisor should take if they witness unlawful 

conduct on licensed premises? 

Ignore it and continue with their duties 

Report it to the appropriate authorities 

Confront the individuals involved directly 

Offer to buy the individuals a drink 

 

Answer: B 

A 

 

C 

D 

A 

 

C 

D 



 

 

 

 

 

 

 

What is one duty of a door supervisor as a representative of the licensee? 

Choosing the colour scheme for the venue 

Ensuring compliance with licensing laws and maintaining order 

Managing the marketing strategy for the venue 

Creating the menu 

 

 

Answer: B 

 

 

 

What powers do the police have regarding licensed premises? 

The power to enter and inspect licensed premises, request ID and arrest individuals 

The power to create new licensing laws 

The power to determine drink prices 

The power to grant or revoke licenses 

 

Answer: A 

A 

 

C 

D 

A 

 

C 

D 



 

 

 

 

 

 

 

What is one aspect of unlawful conduct under licensing, gaming and sexual 

offences legislation? 

Serving food without a license 

Allowing dancing in the venue 

Serving alcohol to a person who is visibly intoxicated 

Offering discounts to regular customers 

 

Answer: C 

 

 

 

When is it appropriate for a door supervisor to refuse entry to a customer? 

Based on personal preference 

When it is necessary for the licensing objectives 

Only if the customer is wearing inappropriate attire 

Only if the customer is causing a disturbance 

 

Answer: B 

A 

 

C 

D 

A 

 

C 

D 



 

 

 

 

 

 

 

What is one responsibility of a door supervisor in relation to preserving 

licensing objectives? 

Increasing revenue for the venue 

Preventing crime and maintaining public safety 

Promoting the venue’s events and promotions 

Creating an exclusive guest list 

 

Answer: B 

 

 

 

What should a door supervisor do if they suspect an individual is carrying fake 

identification? 

Ignore it and let the individual enter 

Confiscate the ID and allow entry 

Refuse entry and report the incident 

Ask for a second form of identification 

 

Answer: C 

A 

 

C 

D 

A 

 

C 

D 



 

 

 

 

 

 

 

What is one duty of a door supervisor regarding entry and ejecting customers? 

Ensuring that customers leave quietly without any communication 

Using reasonable force if necessary and lawful 

Allowing customers to stay even if they cause a disturbance 

Providing free drinks to customers who are asked to leave 

 

Answer: B 

 

 

 

What role does the designated premises supervisor (DPS) play in licensed 

premises? 

Overseeing promotional activities 

Ensuring compliance with licensing laws, supervising staff and overseeing 
operations 

Managing the financial accounts of the venue 

Creating the menu and pricing structure 

Answer: B 

A 

 

C 

D 

A 

 

C 

D 



 

 

 

 

 

 

 

What is one responsibility of a door supervisor when controlling queues? 

Ensuring there are no queues outside the venue 

Monitoring the queue for potential safety issues and maintaining order 

Ignoring the queue to focus on other duties 

Discouraging guests from forming a queue 

 

 

Answer: B 

 

 

 

What is one benefit of effective queue control for a venue? 

Increased revenue 

Decreased security measures 

Reduced customer satisfaction 

Ineffective crowd management 

 

Answer: A 

A 

 

C 

D 

A 

 

C 

D 



 

 

 

 

 

 

 

Why is it important for a door supervisor to follow dispersal procedures? 

To encourage guests to stay longer 

To maintain order and prevent potential issues outside the venue 

To promote a relaxed atmosphere 

To allow unrestricted movement within the venue 

 

 

Answer: B 

 

 

 

Why is communication important throughout the queuing process? 

To avoid talking to guests 

To provide updates and instructions, ensuring everyone is informed and safe 

To maintain a quiet atmosphere 

To avoid any form of interaction with the guests 

 

 

Answer: B 

A 

 

C 

D 

A 

 

C 

D 



 

 

 

 

 

 

 

What is one responsibility of a door supervisor in relation to crowd capacity 

regulations? 

Ignoring capacity limits to maximize revenue 

Ensuring that the venue is packed to capacity at all times 

Monitoring and controlling the number of people inside the venue to comply with 
regulations 

Allowing guests to enter freely, regardless of capacity 

Answer: C 

 

 

 

When should a door supervisor monitor a queue for potential safety issues? 

Only during special events or holidays 

Continuously throughout the queuing process 

Never, as it is not their responsibility 

Only when instructed by management 

 

 

Answer: B 

A 

 

C 

D 

A 

 

C 

D 



 

 

 

 

 

 

 

What factors should a door supervisor consider when ejecting or refusing entry 

to a person who may be vulnerable? 

Their shoe size 

Their age and appearance of vulnerability, their behaviour and whether they are 
alone 

The weather outside 

None of the above 

Answer: B 

 

 

 

What is one reason for a door supervisor to control queues effectively? 

To create a chaotic atmosphere 

To prevent overcrowding and maintain order 

To encourage guests to leave the venue 

To allow unrestricted movement within the venue 

 

 

Answer: B 

A 

 

C 

D 

A 

 

C 

D 



 

 

 

 

 

 

 

What should a door supervisor do if they notice a potential safety issue in the 

queue? 

Ignore it and hope for the best 

Address the issue immediately, taking appropriate action to ensure safety 

Wait for someone else to address the issue 

Leave the area and focus on other duties 

 

Answer: B 

 

 

 

Why is it important for a door supervisor to consider factors such as age and 

behaviour when refusing entry to a potentially vulnerable person? 

To discriminate against certain individuals 

To ensure the safety and well-being of all guests, especially those who may be 
more vulnerable 

To discourage vulnerable individuals from attending the venue 

None of the above 

Answer: B 

A 

 

C 

D 

A 

 

C 

D 



 

 

 

 

 

 

 

What is one responsibility of a door supervisor when controlling queues? 

Ignoring the queue and focusing on other duties 

Ensuring the queue is as long as possible 

Monitoring the queue for potential safety issues and maintaining order 

Allowing guests to form multiple queues 

 

Answer: C 

 

 

 

What is one potential benefit of effective queue control for a venue? 

Reduced revenue 

Improved customer satisfaction and experience 

Decreased staff morale 

Ineffective crowd management 

 

 

Answer: B 

A 

 

C 

D 

A 

 

C 

D 



 

 

 

 

 

 

 

Why is it important for a door supervisor to follow dispersal procedures? 

To encourage guests to stay for longer durations 

To maintain order and prevent potential issues outside the venue 

To create a chaotic atmosphere outside the venue 

To restrict guests from leaving the venue 

 

 

Answer: B 

 

 

 

Why is communication important throughout the queuing process? 

To maintain complete silence in the venue 

To provide updates, instructions and ensure the safety and satisfaction of guests 

To discourage interaction with the guests 

To avoid any form of communication 

 

 

Answer: B 

A 

 

C 

D 

A 

 

C 

D 



 

 

 

 

 

 

 

What is one responsibility of a door supervisor in relation to crowd capacity 

regulations? 

Ignoring capacity limits to maximize revenue 

Monitoring and controlling the number of people inside the venue to comply with 
regulations 

Encouraging as many guests as possible to enter the venue 

Allowing guests to enter freely, regardless of capacity 

Answer: B 

 

 

 

When should a door supervisor monitor a queue for potential safety issues? 

Only during special events or holidays 

Continuously throughout the queuing process 

Never, as it is not their responsibility 

Only when instructed by management 

 

 

Answer: B 

A 

 

C 

D 

A 

 

C 

D 



 

 

 

 

 

 

 

What factors should a door supervisor consider when ejecting or refusing entry 

to a person who may be vulnerable? 

Their shoe size 

Their age and appearance of vulnerability, their behaviour and whether they are 
alone 

The weather outside 

None of the above 

Answer: B 

 

 

 

What is one reason for a door supervisor to control queues effectively? 

To create a chaotic atmosphere 

To prevent overcrowding and maintain order 

To encourage guests to leave the venue 

To allow unrestricted movement within the venue 

 

 

Answer: B 

A 

 

C 

D 

A 

 

C 

D 



 

 

 

 

 

 

 

What should a door supervisor do if they notice a potential safety issue in the 

queue? 

Ignore it and hope for the best 

Address the issue immediately, taking appropriate action to ensure safety 

Wait for someone else to address the issue 

Leave the area and focus on other duties 

 

Answer: B 

 

 

 

Why is it important for a door supervisor to consider factors such as age and 

behaviour when refusing entry to a potentially vulnerable person? 

To discriminate against certain individuals 

To ensure the safety and well-being of all guests, especially those who may be 
more vulnerable 

To discourage vulnerable individuals from attending the venue 

None of the above 

Answer: B 

A 

 

C 

D 

A 

 

C 

D 



 

 

 

 

 

 

 

What is the purpose of using body-worn cameras (BWC) for a door supervisor? 

To record personal conversations 

To document incidents and interactions for security and legal purposes 

To make phone calls 

To play music 

 

 

Answer: B 

 

 

 

Which of the following is an example of personal protective equipment (PPE) 

relevant to the role of a door supervisor? 

A smartphone 

A high-visibility vest 

A pen and notebook 

A pair of sunglasses 

 

Answer: B 

A 

 

C 

D 

A 

 

C 

D 



 

 

 

 

 

 

 

What is one way a door supervisor can communicate effectively using relevant 

equipment? 

Sending long and detailed messages 

Using clear and concise language 

Avoiding the use of any communication devices 

Using complex technical jargon 

 

Answer: B 

 

 

 

Why might a door supervisor use equipment to manage venue capacity? 

To encourage overcrowding for a lively atmosphere 

To ensure the venue does not reach full capacity 

To prevent the use of equipment by guests 

To increase revenue 

 

 

Answer: B 

A 

 

C 

D 

A 

 

C 

D 



 

 

 

 

 

 

 

What is one example of equipment used to manage venue capacity? 

A doorbell 

A click counter 

A set of headphones 

A flower vase 

 

Answer: B 

 

 

 

What is the primary purpose of using personal protective equipment (PPE) for 

a door supervisor? 

To make a fashion statement 

To enhance physical appearance 

To ensure personal safety and reduce the risk of injury 

To intimidate guests 

 

Answer: C 

A 

 

C 

D 

A 

 

C 

D 



 

 

 

 

 

 

 

When is it important for a door supervisor to demonstrate effective use of 

communication devices? 

Only during special events or holidays 

In various situations, especially during emergencies or when coordinating with 
colleagues 

Never, as it is not a necessary skill for the role 

Only when specifically instructed by management 

Answer: B 

 

 

 

Which of the following is a type of personal protective equipment (PPE) 

relevant to the role of a door supervisor? 

A beach towel 

A first-aid kit 

Steel-toed boots 

A deck of cards 

 

Answer: C 

A 

 

C 

D 

A 

 

C 

D 



 

 

 

 

 

 

 

What is one way a door supervisor can use equipment to effectively manage 

venue capacity? 

By ignoring the equipment and allowing guests to enter freely 

By using equipment to keep track of the number of people inside the venue 

By using equipment to play music and entertain guests 

By hiding the equipment to avoid any potential issues 

 

Answer: B 

 

 

 

Why is it important for a door supervisor to use personal protective equipment 

(PPE)? 

To make a fashion statement 

To comply with dress code regulations set by the venue 

To ensure their safety and reduce the risk of injury while performing their duties 

To showcase their personal style 

 

Answer: C 

A 

 

C 

D 

A 

 

C 

D 



 

 

 

 

 

 

 

What is the purpose of using body-worn cameras (BWC) for a door supervisor? 

To document incidents and interactions for security and legal purposes 

To capture scenic views of the venue 

To record personal conversations 

To entertain guests 

 

Answer: A 

 

 

 

Which of the following is an example of equipment used to manage venue 

capacity? 

A doorbell 

A click counter 

A set of headphones 

A flower vase 

 

Answer: B 

A 

 

C 

D 

A 

 

C 

D 



 

 

 

 

 

 

 

What is one way a door supervisor can communicate effectively using relevant 

equipment? 

Sending long and detailed messages 

Using clear and concise language 

Avoiding the use of any communication devices 

Using complex technical jargon 

 

Answer: B 

 

 

 

Why might a door supervisor use equipment to manage venue capacity? 

To encourage overcrowding for a lively atmosphere 

To ensure the venue does not reach full capacity 

To prevent the use of equipment by guests 

To increase revenue 

 

 

Answer: B 

A 

 

C 

D 

A 

 

C 

D 



 

 

 

 

 

 

 

What is one example of personal protective equipment (PPE) relevant to the 

role of a door supervisor? 

A smartphone 

A high-visibility vest 

A pen and notebook 

A pair of sunglasses 

 

Answer: B 

A 

 

C 

D 
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What is the first step in conflict management? 

Escalation 

Identification 

Resolution 

Avoidance 

 

Answer: B 

 

 

 

Which of the following is an example of a situation that can lead to conflict in a 

security role? 

Efficient communication 

Compliance with policies 

Handling difficult customers 

Following standard procedures 

 

Answer: C 

A 

 

C 

D 

A 

 

C 

D 
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How can positive and constructive communication be used to manage 

conflict? 

Ignoring the conflict 

Avoiding communication 

Listening actively and empathetically 

Reacting aggressively 

 

Answer: C 

 

 

 

Why is it important to be familiar with policies and procedures relating to 

workplace violence? 

To encourage workplace violence 

To avoid any conflict situations 

To ensure legal compliance and safety 

Policies are irrelevant in conflict situations 

 

Answer: C 

A 

 

C 

D 

A 

 

C 

D 
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Which of the following represents an early stage of conflict escalation? 

De-escalation 

Physical violence 

Verbal aggression 

Resolution 

 

Answer: C 

 

 

 

What is the first stage in the attitude and behaviour cycle in conflict 

situations? 

Resolution 

Trigger 

Communication 

Mediation 

 

Answer: B 

A 

 

C 

D 

A 

 

C 

D 
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In conflict management, what does the term “de-escalation” refer to? 

Increasing tension in a conflict situation 

Reducing tension and aggression in a conflict situation 

Ignoring the conflict 

Avoiding the conflict altogether 

 

 

Answer: B 

 

 

 

When recognizing stages of escalation in conflict situations, what typically 

occurs after verbal aggression? 

Resolution 

Physical violence 

Mediation 

Calm discussion 

 

Answer: B 

A 

 

C 

D 

A 

 

C 

D 
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What should you do when identifying situations that can lead to conflict? 

Ignore them 

Take immediate aggressive action 

Be proactive and address them early 

Avoid any involvement 

 

Answer: C 

 

 

 

What is the final stage in the attitude and behaviour cycle in conflict 

situations? 

Mediation 

Trigger 

Resolution 

Communication breakdown 

 

Answer: C 

A 

 

C 

D 

A 

 

C 

D 
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In conflict management, what is the primary goal of de-escalation 

techniques? 

To provoke physical violence 

To neutralize the conflict entirely 

To reduce tension and aggression 

To encourage shouting and aggression 

 

Answer: C 

 

 

 

Which of the following is an example of a positive and constructive 

communication technique? 

Shouting and threats 

Active listening and empathy 

Ignoring the other party 

Avoiding communication 

 

Answer: B 

A 

 

C 

D 

A 

 

C 

D 
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What can happen if you are not familiar with workplace violence policies and 

procedures? 

Conflict will never occur 

You will always have a peaceful workplace 

Legal and safety issues may arise 

Policies are irrelevant in workplace violence situations 

 

Answer: C 

 

 

 

In conflict management, what is the role of mediation? 

To escalate the conflict further 

To avoid communication 

To facilitate communication and resolution 

To ignore the conflict 

 

Answer: C 

A 

 

C 

D 

A 

 

C 

D 
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Which of the following is NOT an example of a situation that can lead to 

conflict? 

Disagreement over workplace policies 

Handling aggressive customers 

Efficient communication 

Violating workplace rules 

 

Answer: C 

 

 

 

What is the second stage in the attitude and behaviour cycle in conflict 

situations? 

Mediation 

Trigger 

Resolution 

Communication breakdown 

 

Answer: B 

A 

 

C 

D 

A 

 

C 

D 
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How should you react when you recognize the early stages of conflict 

escalation? 

Escalate the situation further 

Take immediate aggressive action 

Be proactive in addressing the issue 

Ignore it and hope it resolves itself 

 

Answer: C 

 

 

 

What is the importance of recognizing the stages of escalation in conflict 

situations? 

To escalate the situation 

To take immediate aggressive action 

To be proactive in de-escalation 

To promote physical violence 

 

Answer: C 

A 

 

C 

D 

A 

 

C 

D 
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Which of the following is NOT a stage of escalation in conflict situations? 

Verbal aggression 

Resolution 

Physical violence 

Communication breakdown 

 

 

Answer: B 

 

 

 

What is the primary goal of conflict resolution? 

To provoke physical violence 

To increase tension and aggression 

To achieve a peaceful outcome 

To ignore the conflict 

 

 

Answer: C 

A 

 

C 

D 

A 

 

C 

D 
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When recognizing the stages of escalation in conflict situations, what comes 

after physical violence? 

Mediation 

Resolution 

Communication breakdown 

Verbal aggression 

 

Answer: C 

 

 

 

What is the final stage in the attitude and behaviour cycle in conflict 

situations? 

Communication breakdown 

Trigger 

Resolution 

Mediation 

 

Answer: C 

A 

 

C 

D 

A 

 

C 

D 
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In conflict management, what is the primary goal of de-escalation 

techniques? 

To provoke physical violence 

To avoid communication 

To reduce tension and aggression 

To escalate the conflict further 

 

Answer: C 

 

 

 

Which of the following is NOT an example of a positive and constructive 

communication technique? 

Shouting and threats 

Active listening and empathy 

Avoiding communication 

Calm and respectful communication 

 

Answer: A 

A 

 

C 

D 

A 

 

C 

D 
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What can happen if you are not familiar with workplace violence policies and 

procedures? 

Conflict will never occur 

You will always have a peaceful workplace 

Legal and safety issues may arise 

Policies are irrelevant in workplace violence situations 

 

Answer: C 

 

 

 

In conflict management, what is the role of mediation? 

To escalate the conflict further 

To avoid communication 

To facilitate communication and resolution 

To ignore the conflict 

 

Answer: C 

A 

 

C 

D 

A 

 

C 

D 
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Which of the following is NOT an example of a situation that can lead to 

conflict? 

Disagreement over workplace policies 

Handling aggressive customers 

Efficient communication 

Violating workplace rules 

 

Answer: C 

 

 

 

What is the second stage in the attitude and behaviour cycle in conflict 

situations? 

Mediation 

Trigger 

Resolution 

Communication breakdown 

 

Answer: B 

A 

 

C 

D 

A 

 

C 

D 
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How should you react when you recognize the early stages of conflict 

escalation? 

Escalate the situation further 

Take immediate aggressive action 

Be proactive in addressing the issue 

Ignore it and hope it resolves itself 

 

Answer: C 

 

 

 

What is the importance of recognizing the stages of escalation in conflict 

situations? 

To escalate the situation 

To take immediate aggressive action 

To be proactive in de-escalation 

To promote physical violence 

 

Answer: C 

A 

 

C 

D 

A 

 

C 

D 
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What is one of the primary objectives in recognizing potential risks in a conflict 

situation? 

Escalating the conflict 

Avoiding any action 

Ensuring personal and public safety 

Ignoring the situation 

 

Answer: C 

 

 

 

Which of the following is an example of a factor that can inhibit a response in a 

conflict situation? 

Awareness of surroundings 

Fear and panic 

Rational decision-making 

Clear communication 

 

Answer: B 

A 

 

C 

D 

A 

 

C 

D 
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What is one of the key benefits of identifying factors that can trigger or inhibit 

responses in a conflict situation? 

Increasing tension and aggression 

Enhancing situational awareness and decision-making 

Avoiding the situation altogether 

Ignoring potential risks 

 

Answer: B 

 

 

 

When it comes to responses in conflict situations, what does “de-escalation” 

refer to? 

Increasing tension and aggression 

Reducing tension and aggression 

Ignoring the conflict 

Avoiding any action 

 

Answer: B 

A 

 

C 

D 

A 

 

C 

D 
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Which of the following is NOT a stage in de-escalating conflict? 

Recognition 

Communication 

Resolution 

Escalation 

 

Answer: A 

 

 

 

Why is it important to be aware of positioning and exit routes in a conflict 

situation? 

To provoke physical violence 

To ensure personal safety and create an escape plan if needed 

To ignore the conflict 

To escalate the situation further 

 

Answer: B 

A 

 

C 

D 

A 

 

C 

D 
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What is the primary objective of recognizing potential risks in a conflict 

situation? 

To escalate the conflict 

To ensure personal and public safety 

To avoid taking any action 

To ignore the situation 

 

Answer: B 

 

 

 

In a conflict situation, what is an example of a factor that can trigger a 

response? 

Clear communication 

Rational decision-making 

Fear and panic 

Situational awareness 

 

Answer: C 

A 

 

C 

D 

A 

 

C 

D 
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How can identifying factors that can inhibit responses be beneficial in a 

conflict situation? 

By increasing tension and aggression 

By enhancing situational awareness and decision-making 

By avoiding any action 

By ignoring potential risks 

 

Answer: B 

 

 

 

What is the primary goal of de-escalation in a conflict situation? 

To provoke physical violence 

To reduce tension and aggression 

To escalate the situation further 

To avoid the conflict 

 

Answer: B 

A 

 

C 

D 

A 

 

C 

D 
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What is the first stage in de-escalating conflict? 

Recognition 

Resolution 

Escalation 

Communication 

 

Answer: A 

 

 

 

How does being aware of positioning and exit routes contribute to reducing risk 

in a conflict situation? 

By provoking physical violence 

By ensuring personal safety and providing an escape plan 

By escalating the situation further 

By ignoring the conflict 

 

Answer: B 

A 

 

C 

D 

A 

 

C 

D 
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What is the primary objective of recognizing potential risks in a conflict 

situation? 

To escalate the conflict 

To ensure personal and public safety 

To avoid taking any action 

To ignore the situation 

 

Answer: B 

 

 

 

In a conflict situation, what is an example of a factor that can trigger a 

response? 

Clear communication 

Rational decision-making 

Fear and panic 

Situational awareness 

 

Answer: C 

A 

 

C 

D 

A 

 

C 

D 
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How can identifying factors that can inhibit responses be beneficial in a 

conflict situation? 

By increasing tension and aggression 

By enhancing situational awareness and decision-making 

By avoiding any action 

By ignoring potential risks 

 

Answer: B 

 

 

 

What is the primary goal of de-escalation in a conflict situation? 

To provoke physical violence 

To reduce tension and aggression 

To escalate the situation further 

To avoid the conflict 

 

Answer: B 

A 

 

C 

D 

A 

 

C 

D 
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What is the first stage in de-escalating conflict? 

Recognition 

Resolution 

Escalation 

Communication 

 

Answer: A 

 

 

 

How does being aware of positioning and exit routes contribute to reducing risk 

in a conflict situation? 

By provoking physical violence 

By ensuring personal safety and providing an escape plan 

By escalating the situation further 

By ignoring the conflict 

 

Answer: B 

A 

 

C 

D 

A 

 

C 

D 
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What is the significance of recognizing potential risks in a conflict situation? 

To escalate the conflict 

To ensure personal and public safety 

To avoid taking any action 

To ignore the situation 

 

 

Answer: B 

 

 

 

Which of the following is an example of a factor that can inhibit a response in a 

conflict situation? 

Awareness of surroundings 

Fear and panic 

Rational decision-making 

Clear communication 

 

Answer: B 

A 

 

C 

D 

A 

 

C 

D 
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What is one of the key benefits of identifying factors that can trigger or inhibit 

responses in a conflict situation? 

Increasing tension and aggression 

Enhancing situational awareness and decision-making 

Avoiding the situation altogether 

Ignoring potential risks 

 

Answer: B 

 

 

 

When it comes to responses in conflict situations, what does “de-escalation” 

refer to? 

Increasing tension and aggression 

Reducing tension and aggression 

Ignoring the conflict 

Avoiding any action 

 

Answer: B 

A 

 

C 

D 

A 

 

C 

D 
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Which of the following is NOT a stage in de-escalating conflict? 

Recognition 

Communication 

Resolution 

Escalation 

 

Answer: C 

 

 

 

Why is it important to be aware of positioning and exit routes in a conflict 

situation? 

To provoke physical violence 

To ensure personal safety and create an escape plan if needed 

To ignore the conflict 

To escalate the situation further 

 

Answer: B 

A 

 

C 

D 

A 

 

C 

D 
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What is the primary objective of recognizing potential risks in a conflict 

situation? 

To escalate the conflict 

To ensure personal and public safety 

To avoid taking any action 

To ignore the situation 

 

Answer: B 

 

 

 

In a conflict situation, what is an example of a factor that can trigger a 

response? 

Clear communication 

Rational decision-making 

Fear and panic 

Situational awareness 

 

Answer: C 

A 

 

C 

D 

A 

 

C 

D 
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How can identifying factors that can inhibit responses be beneficial in a con 

flict situation? 

By increasing tension and aggression 

By enhancing situational awareness and decision-making 

By avoiding any action 

By ignoring potential risks 

 

Answer: B 

 

 

 

What is the primary goal of de-escalation in a conflict situation? 

To provoke physical violence 

To reduce tension and aggression 

To escalate the situation further 

To avoid the conflict 

 

Answer: B 

A 

 

C 

D 

A 

 

C 

D 
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What is the first stage in de-escalating conflict? 

Recognition 

Resolution 

Escalation 

Communication 

 

Answer: A 

 

 

 

Why is it important to use problem-solving techniques in conflict resolution? 

To escalate the conflict further 

To avoid communication with the parties involved 

To find a mutually satisfactory resolution 

To place blame solely on one party 

 

 

Answer: C 

A 

 

C 

D 

A 

 

C 

D 
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How does empathy contribute to conflict resolution? 

By escalating the conflict further 

By avoiding communication 

By understanding and relating to the feelings of others 

By ignoring the conflict 

 

Answer: C 

 

 

 

What role does active listening play in conflict resolution? 

It helps in avoiding the conflict 

It allows for better understanding of the parties’ emotions and perspectives 

It escalates the situation further 

It assigns blame to one party 

 

 

Answer: B 

A 

 

C 

D 

A 

 

C 

D 
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How does a win-win approach typically work in resolving conflict situations? 

By ensuring one party wins while the other loses 

By finding solutions that benefit all parties involved 

By ignoring the conflict 

By provoking physical violence 

 

 

Answer: B 

 

 

 

What is a potential outcome of recognizing and using empathy in conflict 

resolution? 

Deepening the conflict 

Building rapport and understanding 

Ignoring the emotions of the parties involved 

Escalating the situation further 

 

Answer: B 

A 

 

C 

D 

A 

 

C 

D 
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Which of the following is a benefit of using problem-solving techniques in 

conflict resolution? 

fostering better relationships and understanding 

Escalating the conflict 

Ignoring the conflict 

Avoiding any ACTI 

 

Answer: A 

 

 

 

What is a potential consequence of not recognizing the importance of 

empathy in conflict resolution? 

Resolving the conflict quickly and efficiently 

Failing to understand others’ perspectives and feelings 

Avoiding communication with the parties involved 

Placing blame solely on one party 

 

Answer: B 

A 

 

C 

D 

A 

 

C 

D 



Prometheus Qualifications   
 

 

 

 

 

 

 

How can empathy be utilized to resolve conflict? 

By avoiding communication 

By understanding and acknowledging the feelings of others 

By provoking physical violence 

By ignoring the conflict 

 

 

Answer: B 

 

 

 

In conflict resolution, what does a win-win approach prioritize? 

One party’s complete satisfaction 

Compromising the interests of all parties involved 

Finding solutions that benefit all parties 

Ignoring the needs and desires of the parties involved 

 

 

Answer: C 

A 

 

C 

D 

A 

 

C 

D 



Prometheus Qualifications   
 

 

 

 

 

 

 

What role does empathy play in conflict resolution? 

Ignoring the feelings of others 

Understanding and relating to the feelings of others 

Escalating the conflict further 

Avoiding any action 

 

 

Answer: B 

 

 

 

What is a potential consequence of not using problem-solving techniques in 

conflict resolution? 

Fostering a collaborative environment 

Escalating the conflict and causing further harm 

Ignoring the feelings of the parties involved 

Encouraging open communication 

 

Answer: B 

A 

 

C 

D 

A 

 

C 

D 



Prometheus Qualifications   
 

 

 

 

 

 

 

What is a crucial step in using problem-solving techniques? 

Pointing fingers and assigning blame 

Listening actively to all parties involved 

Avoiding communication altogether 

Making unilateral decisions 

 

Answer: B 

 

 

 

How does a win-win approach typically work in resolving conflict situations? 

By ensuring one party wins while the other loses 

By finding solutions that benefit all parties involved 

By ignoring the conflict 

By provoking physical violence 

 

 

Answer: B 

A 

 

C 

D 

A 

 

C 

D 



Prometheus Qualifications   
 

 

 

 

 

 

 

What is a benefit of using problem-solving techniques in conflict resolution? 

Escalating the situation 

Aggravating the involved parties 

Finding mutually agreeable solutions 

Ignoring the problem 

 

Answer: C 

 

 

 

How can empathy be utilized to resolve conflict? 

By avoiding communication 

By understanding and acknowledging the feelings of others 

By provoking physical violence 

By ignoring the conflict 

 

 

Answer: B 

A 

 

C 

D 

A 

 

C 

D 



Prometheus Qualifications   
 

 

 

 

 

 

 

What are examples of non-verbal communication techniques in conflict 

de-escalation? 

Facial expressions, body language, and gestures 

Shouting and yelling 

Ignoring the situation 

Sending aggressive emails 

 

Answer: A 

 

 

 

How can you deal with communication barriers in conflict situations? 

By exacerbating the barriers 

By avoiding communication entirely 

By actively listening and finding alternative methods to convey the message 

By escalating the conflict further 

 

Answer: C 

A 

 

C 

D 

A 

 

C 

D 



Prometheus Qualifications   
 

 

 

 

 

 

 

What is an example of an aggressive behaviour type in conflict situations? 

Passive-aggressive 

Empathetic 

Assertive 

Passive 

 

 

Answer: A 

 

 

 

How should you approach addressing unacceptable behaviour during conflict? 

By joining in and mirroring the behaviour 

By ignoring the behaviour 

By calmly and assertively addressing the behaviour 

By becoming confrontational 

 

Answer: C 

A 

 

C 

D 

A 

 

C 

D 



Prometheus Qualifications   
 

 

 

 

 

 

 

In de-escalating conflict situations, what does it mean to demonstrate ways to 

de-escalate? 

Ignoring the situation 

Showing and applying techniques to calm and defuse the situation 

Escalating the conflict 

Engaging in physical altercations 

 

Answer: B 

 

 

 

When working with colleagues to de-escalate conflict situations, what is a key 

aspect to consider? 

Avoiding collaboration to maintain control 

Effective teamwork and communication 

Ignoring colleagues’ input 

Undermining colleagues’ efforts 

 

Answer: B 

A 

 

C 

D 

A 

 

C 

D 



Prometheus Qualifications   
 

 

 

 

 

 

 

What is an example of verbal communication techniques in conflict 

de-escalation? 

Ignoring the other party’s words 

Using calm and assertive language 

Yelling and shouting 

Avoiding eye contact 

 

Answer: B 

 

 

 

How can you overcome communication barriers in conflict situations? 

By reinforcing the barriers 

By using clear and concise language and seeking feedback to ensure 
understanding 

By avoiding communication entirely 

By escalating the conflict further 

 

Answer: B 

A 

 

C 

D 

A 

 

C 

D 



Prometheus Qualifications   
 

 

 

 

 

 

 

Which statement is true about problem-solving techniques in conflict 

resolution? 

They always lead to a win-lose outcome 

They aim to find mutually acceptable solutions 

They involve ignoring the concerns of all parties involved 

They prioritize competition over cooperation 

 

Answer: B 

 

 

 

When addressing unacceptable behaviour, what is a recommended approach 

to maintain a calm demeanour? 

Responding with aggression 

Remaining calm, assertive and professional 

Ignoring the behaviour 

Escalating the situation 

 

Answer: B 

A 

 

C 

D 

A 

 

C 

D 



Prometheus Qualifications   
 

 

 

 

 

 

 

How can mirroring be an effective communication technique in conflict 

de-escalation? 

By avoiding communication entirely 

By reflecting the other party’s behaviour and language 

By demonstrating authority and control 

By provoking physical violence 

 

Answer: B 

 

 

 

What is one of the main purposes of using calming language in conflict 

de-escalation? 

To provoke aggression 

To escalate the situation 

To soothe and defuse tension 

To ignore the conflict 

 

Answer: C 

A 

 

C 

D 

A 

 

C 

D 



Prometheus Qualifications   
 

 

 

 

 

 

 

How can maintaining personal space be beneficial during conflict 

de-escalation? 

By provoking physical violence 

By demonstrating authority and control 

By creating a comfortable and non-threatening environment 

By ignoring the other party’s perspective 

 

Answer: C 

 

 

 

What should you do if the other party becomes verbally abusive during conflict 

de-escalation? 

Respond with insults 

Maintain a calm and assertive tone 

Ignore their behaviour 

Avoid the situation entirely 

 

Answer: B 

A 

 

C 

D 

A 

 

C 

D 



Prometheus Qualifications   
 

 

 

 

 

 

 

When should you seek assistance or intervention from authorities during 

conflict de-escalation? 

Always involve authorities immediately 

When you believe it is necessary to ensure safety 

Never involve authorities, as it escalates the situation 

Ignore the conflict and hope it resolves itself 

 

Answer: B 

 

 

 

What is the primary purpose of summarizing the key points of a discussion 

during conflict de-escalation? 

To confuse the other party 

To avoid addressing their concerns 

To ensure clear communication and understanding 

To escalate the conflict 

 

Answer: C 

A 

 

C 

D 

A 

 

C 

D 



Prometheus Qualifications   
 

 

 

 

 

 

 

How can maintaining a non-confrontational stance contribute to 

de-escalating conflict? 

By provoking physical violence 

By demonstrating empathy and understanding 

By shouting and raising your voice 

By ignoring the conflict 

 

Answer: B 

 

 

 

What is the role of de-escalation phrases in conflict resolution? 

To provoke aggression 

To escalate the situation 

To defuse tension and maintain a calm atmosphere 

To ignore the conflict 

 

Answer: C 

A 

 

C 

D 

A 

 

C 

D 



Prometheus Qualifications   
 

 

 

 

 

 

 

When should you use assertiveness in conflict de-escalation? 

Always use assertiveness to establish dominance 

When it is necessary to set boundaries and address the issue 

Never use assertiveness, as it escalates the situation 

Avoid assertiveness in all situations 

 

 

Answer: B 

 

 

 

What is the primary purpose of setting boundaries during conflict 

de-escalation? 

To provoke aggression 

To maintain a calm and controlled environment 

To ignore the other party’s perspective 

To escalate the situation 

 

Answer: B 

A 

 

C 

D 

A 

 

C 

D 



Prometheus Qualifications   
 

 

 

 

 

 

 

In de-escalating conflict, what is the significance of understanding different 

behaviour types? 

It is not relevant to conflict resolution 

It helps tailor communication approaches to individuals 

It escalates the situation 

It should be ignored 

 

Answer: B 

 

 

 

When addressing unacceptable behaviour, what is a recommended approach 

to maintain a calm demeanour? 

Responding with aggression 

Remaining calm, assertive and professional 

Ignoring the behaviour 

Escalating the situation 

 

Answer: B 

A 

 

C 

D 

A 

 

C 

D 



Prometheus Qualifications   
 

 

 

 

 

 

 

What is one of the benefits of using problem-solving techniques in conflict 

resolution? 

By avoiding communication entirely 

By showing and applying techniques to calm and defuse the situation 

IBy escalating the conflict 

Avoiding any action 

 

Answer: B 

 

 

 

When working with colleagues to de-escalate conflict situations, what is 

a key aspect to consider? 

Avoiding collaboration to maintain control 

Effective teamwork and communication 

Ignoring colleagues’ input 

Undermining colleagues’ efforts 

 

Answer: B 

A 

 

C 

D 

A 

 

C 

D 



Prometheus Qualifications   
 

 

 

 

 

 

 

What is an example of verbal communication techniques in conflict 

de-escalation? 

Ignoring the other party’s words 

Using calm and assertive language 

Yelling and shouting 

Avoiding eye contact 

 

Answer: B 

 

 

 

How can you overcome communication barriers in conflict situations? 

By reinforcing the barriers 

By using clear and concise language and seeking feedback to ensure 
understanding 

By avoiding communication entirely 

By escalating the conflict further 

 

Answer: B 

A 

 

C 

D 

A 

 

C 

D 



Prometheus Qualifications   
 

 

 

 

 

 

 

Which of the following is a characteristic of a win-win approach to conflict 

resolution? 

Focusing solely on one party’s needs 

Prioritizing competition over cooperation 

Seeking a solution that benefits all parties involved 

Allowing emotions to dictate the outcome 

 

Answer: C 

 

 

 

When addressing unacceptable behaviour, what is a recommended approach 

to maintain a calm demeanour? 

Responding with aggression 

Remaining calm, assertive and professional 

Ignoring the behaviour 

Escalating the situation 

 

Answer: B 

A 

 

C 

D 

A 

 

C 

D 



Prometheus Qualifications   
 

 

 

 

 

 

 

How can mirroring be an effective communication technique in conflict 

de-escalation? 

By avoiding communication entirely 

By reflecting the other party’s behaviour and language 

By demonstrating authority and control 

By provoking physical violence 

 

Answer: B 

 

 

 

What is one of the main purposes of using calming language in conflict 

de-escalation? 

To provoke aggression 

To escalate the situation 

To soothe and defuse tension 

To ignore the conflict 

 

Answer: C 

A 

 

C 

D 

A 

 

C 

D 



Prometheus Qualifications   
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

    

Unit 4 
Applications of 

Physical Intervention 
Skills 



 

 

 

 

 

 

 

What should security professionals prioritize when considering physical 

intervention? 

Minimizing harm to all parties involved 

Maximizing damage to the subject 

Speed of resolution 

None of the above 

 

Answer: A 

 

 

 

What is the purpose of using low-level restrictive two-person holds? 

To safely control and escort the individual with the help of a second person 

To exert maximum force on the individual 

To ensure the individual is uncomfortable 

To cause pain and injury to the individual 

 

Answer: A 

A 

 

C 

D 

A 

 

C 

D 



 

 

 

 

 

 

 

Which of the following is a legal implication of using physical intervention? 

Increased risk of injury to all parties involved 

Potential legal consequences for excessive force 

Enhanced communication with the subject 

None of the above 

 

Answer: B 

 

 

 

In a situation involving a hostile individual, what should you do immediately 

after disengaging? 

Pursue the individual to regain control 

Create distance and reassess the situation 

Re-engage using pain compliance techniques 

Begin documenting the incident 

 

Answer: B 

A 

 

C 

D 

A 

 

C 

D 



 

 

 

 

 

 

 

What is an example of a positive alternative to physical intervention? 

Effective communication and de-escalation techniques 

Avoiding confrontational situations altogether 

Ignoring aggressive behaviour 

None of the above 

 

Answer: A 

 

 

 

How can physical interventions be legally justified in the security industry? 

When all other options have been exhausted 

When it is the quickest solution 

None of the above 

Regardless of the circumstances 

 

 

Answer: A 

A 

 

C 

D 

A 

 

C 

D 



 

 

 

 

 

 

 

Which of the following is NOT a positive alternative to physical intervention? 

Conflict resolution training 

Verbal warnings and commands 

Maintaining a confrontational attitude 

None of the above 

 

Answer: C 

 

 

 

What is one key difference between defensive and offensive physical skills? 

None of the above 

Defensive skills focus on protecting oneself, while offensive skills focus on 
dominating the opponent 

Offensive skills are always illegal, while defensive skills are always legal 

Defensive skills involve the use of weapons, while offensive skills do not 

 

Answer: B 

A 

 

C 

D 

A 

 

C 

D 



 

 

 

 

 

 

 

In the context of physical interventions, when is the use of force considered 

justifiable? 

When it is reasonable and proportionate to the threat faced 

None of the above 

When it results in severe injury to the subject 

When it is used as a first response in any situation 

 

Answer: A 

 

 

 

What should be the primary focus when executing defensive physical skills? 

Protecting oneself and others from harm 

Dominating and subduing the subject 

Causing as much discomfort as possible to the subject 

None of the above 

 

Answer: A 

A 

 

C 

D 

A 

 

C 

D 



 

 

 

 

 

 

 

When is it appropriate to use physical intervention as a first response? 

In all situations to establish authority 

Only when verbal de-escalation fails and there is an immediate threat 

Only when the subject is visibly armed 

None of the above 

 

 

Answer: B 

 

 

 

Which of the following statements is true regarding the use of physical 

intervention? 

It should be a last resort after all other options have failed 

It is always the most effective way to resolve a situation 

It requires no training or expertise 

None of the above 

 

Answer: A 

A 

 

C 

D 

A 

 

C 

D 



 

 

 

 

 

 

 

In a security context, what does “reasonable force” mean? 

The minimum amount of force necessary to achieve a legitimate purpose 

Using excessive force at all times 

None of the above 

Always using maximum force to ensure compliance 

 

 

Answer: A 

 

 

 

What is a potential consequence of using excessive force during a physical 

intervention? 

Legal repercussions for assault 

None of the above 

Promotion within the organization 

Increased trust from colleagues and clients 

 

Answer: A 

A 

 

C 

D 

A 

 

C 

D 



 

 

 

 

 

 

 

What should be the ultimate goal of any physical intervention in a security 

context? 

Restoring safety and control to the situation 

Inflicting harm on the subject as a form of punishment 

Demonstrating physical prowess to onlookers 

None of the above 

 

Answer: A 

 

 

 

How can security professionals minimize the need for physical interventions? 

Through effective risk assessment and planning 

By avoiding all confrontations 

None of the above 

By always using physical intervention as the first response 

 

 

Answer: A 

A 

 

C 

D 

A 

 

C 

D 



 

 

 

 

 

 

 

What is the role of communication in physical interventions? 

None of the above 

It is a critical component for de-escalation and minimizing the need for physical 
intervention 

It is not relevant to physical interventions 

It should only be used after physical intervention has begun 

 

Answer: B 

 

 

 

Which of the following is an example of a non-verbal de-escalation technique? 

Maintaining a calm and confident demeanour 

Shouting loudly at the subject 

Using offensive language to assert authority 

None of the above 

 

Answer: A 

A 

 

C 

D 

A 

 

C 

D 



 

 

 

 

 

 

 

When should security professionals seek legal advice regarding the use of 

physical intervention? 

After any physical intervention has occurred 

When in doubt about the legality of an action 

Only if the subject files a complaint 

None of the above 

 

Answer: B 

 

 

 

How can security professionals ensure they are using appropriate physical 

interventions? 

Regular training and ongoing professional development 

Avoiding any form of physical intervention at all costs 

Relying solely on instinct and past experiences 

None of the above 

 

Answer: A 

A 

 

C 

D 

A 

 

C 

D 



 

 

 

 

 

 

 

What should security professionals prioritize when considering the risks of 

physical intervention? 

None of the above 

Speed of resolution 

Maximizing damage to the subject 

Minimizing harm to all parties involved 

 

Answer: D 

 

 

 

Which of the following is a risk factor associated with the use of physical 

intervention? 

Inadequate training 

Over-reliance on verbal communication 

Avoidance of confrontational situations 

None of the above 

 

Answer : A 

A 

 

C 

D 

A 

 

C 

D 



 

 

 

 

 

 

 

What is an example of a sign or symptom associated with acute behavioural 

disturbance (ABD)? 

Extreme lethargy and drowsiness 

None of the above 

Heightened aggression and agitation 

Slurred speech and confusion 

 

Answer: C 

 

 

 

What is a specific risk associated with positional asphyxia? 

Restricting blood flow or airway due to body position 

Disorientation and memory loss 

Rapid weight loss 

None of the above 

 

 

Answer: A 

A 

 

C 

D 

A 

 

C 

D 



 

 

 

 

 

 

 

What is a specific risk associated with prolonged physical interventions? 

None of the above 

Reduced risk of injuries to all parties involved 

Enhanced communication with the subject 

Increased risk of exhaustion and dehydration 

 

Answer: D 

 

 

 

Which of the following is NOT a risk factor associated with the use of physical 

intervention? 

Inadequate assessment of the situation 

To escalate the situation 

Failure to communicate effectively 

Proper use of authorized techniques 

 

Answer: D 

A 

 

C 

D 

A 

 

C 

D 



 

 

 

 

 

 

 

What is an example of a sign or symptom associated with psychosis? 

Rational thought and behaviour 

Hallucinations and delusions 

Calm and composed demeanour 

None of the above 

 

Answer: B 

 

 

 

In a security context, what is the primary concern with acute behavioural 

disturbance (ABD)? 

None of the above 

Issuing verbal warnings 

Administering medication 

Ensuring safety for all parties involved 

 

Answer: D 

A 

 

C 

D 

A 

 

C 

D 



 

 

 

 

 

 

 

When should security professionals be particularly cautious about the risks of 

positional asphyxia? 

When restraining a subject in a prone position 

When using verbal de-escalation techniques 

When dealing with non-aggressive individuals 

None of the above 

 

Answer: A 

 

 

 

What can help mitigate the risks associated with prolonged physical 

interventions? 

Timely assessment and regular monitoring of the situation 

Ignoring any signs of distress from the subject 

Administering medication immediately 

None of the above 

 

Answer: A 

A 

 

C 

D 

A 

 

C 

D 



 

 

 

 

 

 

 

Which of the following is a risk associated with improper restraint techniques? 

Increased risk of injuries to all parties involved 

Enhanced communication with the subject 

Reduced likelihood of confrontations 

None of the above 

 

 

Answer: A 

 

 

 

In a security context, why is it important to recognize signs and symptoms of 

acute behavioural disturbance (ABD) and psychosis? 

To avoid any form of physical intervention 

None of the above 

To administer medication immediately 

To tailor the approach and response appropriately 

 

Answer: D 

A 

 

C 

D 

A 

 

C 

D 



 

 

 

 

 

 

 

What is a potential consequence of ignoring the signs and symptoms of acute 

behavioural disturbance (ABD)? 

Escalation of the situation and increased risks 

Decreased risk to all parties involved 

None of the above 

Enhanced communication with the subject 

 

Answer: A 

 

 

 

When is it particularly crucial to consider the risks associated with physical 

intervention? 

In high-stress situations and when dealing with unpredictable behaviour 

Only during daylight hours 

Only when dealing with known acquaintances 

None of the above 

 

Answer: A 

A 

 

C 

D 

A 

 

C 

D 



 

 

 

 

 

 

 

What is the purpose of using low-level restrictive standing holds? 

To exert maximum force on the individual 

To ensure the individual is uncomfortable 

To cause pain and injury to the individual 

To safely control and escort the individual 

 

Answer: D 

 

 

 

How can security professionals minimize the risks associated with physical 

intervention? 

None of the above 

By always using maximum force to ensure compliance 

Through proper training, assessment and communication 

How can security professionals minimize the risks associated with physical 
intervention? 

 

Answer: C 

A 

 

C 

D 

A 

 

C 

D 



 

 

 

 

 

 

 

What is an example of a risk factor that can be addressed through proper 

training and preparation? 

Inadequate assessment of the situation 

Lack of understanding of legal implications 

Failure to communicate effectively 

None of the above 

 

Answer: B 

 

 

 

Why is it important to regularly review and update risk assessment strategies? 

To eliminate the need for physical intervention altogether 

None of the above 

To focus solely on verbal de-escalation techniques 

To adapt to changing circumstances and environments 

 

 

Answer: D 

A 

 

C 

D 

A 

 

C 

D 



 

 

 

 

 

 

 

What should be the primary focus when addressing the risks associated with 

physical intervention? 

Maximizing safety for all parties involved 

Administering medication immediately 

Avoiding any form of physical intervention 

None of the above 

 

Answer: A 

 

 

 

In a situation involving a hostile individual, what should you do immediately 

after disengaging? 

Pursue the individual to regain control 

Re-engage using pain compliance techniques 

Begin documenting the incident 

Create distance and reassess the situation 

 

Answer: D 

A 

 

C 

D 

A 

 

C 

D 



 

 

 

 

 

 

 

When is it appropriate to use pain compliance techniques instead of low-level 

restrictive standing holds? 

When you need to establish control without causing pain or injury 

Pain compliance techniques are always the preferred option 

Only when authorized by a supervisor 

When the situation requires immediate and forceful action 

 

Answer: A 

 

 

 

How should physical interventions on the ground be dealt with appropriately? 

None of the above 

Using maximum force at all times 

Avoiding verbal communication 

Minimizing pressure on the chest area 

 

Answer: D 

A 

 

C 

D 

A 

 

C 

D 



 

 

 

 

 

 

 

What is one way to reduce the risk of harm during physical interventions? 

Ignoring potential risks for the sake of quick resolution 

Providing regular first aid training to security personnel 

None of the above 

Using excessive force to establish authority 

 

 

Answer: B 

 

 

 

What is a benefit of dynamic risk assessment in situations where physical 

intervention is used? 

None of the above 

It always leads to a successful resolution 

It allows for immediate and appropriate adjustments to the intervention approach 

It reduces the need for physical intervention altogether 

 

Answer: C 

A 

 

C 

D 

A 

 

C 

D 



 

 

 

 

 

 

 

How should a person’s safety be managed and monitored during physical 

intervention? 

Regularly assessing their well-being and adjusting techniques accordingly 

Ignoring signs of distress to achieve quick resolution 

Avoiding any form of physical intervention at all costs 

None of the above 

 

Answer: A 

 

 

 

What is a responsibility of all involved during a physical intervention? 

None of the above 

Minimizing harm to all parties involved 

Assigning blame in case of any injuries 

Focusing solely on subduing the subject 

 

Answer: B 

A 

 

C 

D 

A 

 

C 

D 



 

 

 

 

 

 

 

What are the responsibilities immediately following a physical intervention? 

Ignoring the subject and moving on to the next task 

Avoiding any form of communication with the subject 

None of the above 

Providing appropriate aftercare and seeking medical attention if needed 

 

 

Answer: D 

 

 

 

Why is it important to maintain physical intervention knowledge and skills? 

To ensure that techniques are executed effectively and safely 

To avoid all physical interventions whenever possible 

Because it’s a legal requirement 

None of the above 

 

 

Answer: A 

A 

 

C 

D 

A 

 

C 

D 



 

 

 

 

 

 

 

What is a specific risk associated with using excessive force during physical 

intervention? 

Increased likelihood of legal consequences 

Enhanced communication with the subject 

Decreased risk of harm to all parties involved 

None of the above 

 

Answer: A 

 

 

 

How can the risk of positional asphyxia be reduced during physical 

interventions? 

None of the above 

By applying maximum pressure to the subject’s chest to gain compliance 

By avoiding placing pressure on the chest area and promptly transitioning to a 
seated or upright position 

By ignoring signs of distress from the subject 

Answer: C 

A 

 

C 

D 

A 

 

C 

D 



 

 

 

 

 

 

 

In a physical intervention, what should be a primary focus for all involved 

parties? 

Ensuring the safety of all parties involved 

Establishing dominance over the subject 

Ignoring signs of distress from the subject 

None of the above 

 

Answer: A 

 

 

 

What is a benefit of regular training and refresher courses for physical 

intervention? 

Reducing the need for physical intervention altogether 

Ensuring that techniques are up-to-date and executed effectively 

None of the above 

Ignoring any form of physical intervention at all costs 

 

Answer: B 

A 

 

C 

D 

A 

 

C 

D 



 

 

 

 

 

 

 

What should be the approach when assessing risks in a physical intervention 

situation? 

Continuous and adaptable to changing circumstances 

Static and unchanging regardless of circumstances 

Focused solely on achieving compliance from the subject 

None of the above 

 

Answer: A 

 

 

 

What is an example of a risk factor that can be addressed through proper 

training and preparation? 

Inadequate assessment of the situation 

Lack of understanding of legal implications 

None of the above 

Failure to communicate effectively 

 

Answer: B 

A 

 

C 

D 

A 

 

C 

D 



 

 

 

 

 

 

 

How can the risks associated with physical intervention be minimized in a 

crowded environment? 

By using maximum force to establish control quickly 

None of the above 

Through careful assessment of surroundings and effective communication 

By avoiding physical intervention altogether in crowded spaces 

 

Answer: C 

 

 

 

What is a specific risk of using techniques that restrict the subject’s airway 

during physical intervention? 

Increased risk of positional asphyxia 

Enhanced communication with the subject 

Decreased risk of harm to all parties involved 

None of the above 

 

Answer: A 

A 

 

C 

D 

A 

 

C 

D 



 

 

 

 

 

 

 

How can a person’s safety be effectively monitored during a physical 

intervention? 

By focusing solely on subduing the subject 

By continuously observing their breathing, level of distress, and responsiveness 

By avoiding any form of physical intervention at all costs 

None of the above 

 

Answer: B 

 

 

 

What is a responsibility of all involved immediately following a physical 

intervention? 

None of the above 

Avoiding any form of communication with the subject 

Ignoring the subject and moving on to the next task 

Providing appropriate aftercare and seeking medical attention if needed 

 

Answer: D 

A 

 

C 

D 

A 

 

C 

D 



 

 

 

 

 

 

 

Why is it important for security professionals to be aware of their legal 

responsibilities during a physical intervention? 

To ensure actions are within legal boundaries and to avoid legal consequences 

To establish dominance over the subject 

To prioritize subduing the subject over all other concerns 

None of the above 

 

Answer: A 

 

 

 

What is an example of a specific risk that may arise when dealing with 

physically aggressive subjects? 

None of the above 

Enhanced communication with the subject 

Risk of injury to all parties involved 

Reduced risk of harm to all parties involved 

 

Answer: C 

A 

 

C 

D 

A 

 

C 

D 



 

 

 

 

 

 

 

How can security professionals adapt their approach to physical intervention 

based on individual circumstances? 

Through dynamic risk assessment and continuous evaluation of the situation 

By always using the same approach regardless of the situation 

By avoiding all forms of physical intervention 

None of the above 

 

Answer: A 

 

 

 

Why is it important for all involved parties to communicate effectively during a 

physical intervention? 

To establish dominance over the subject 

To ensure everyone is aware of the situation and can adjust their actions 
accordingly 

To avoid any form of physical intervention 

None of the above 

Answer: B 

A 

 

C 

D 

A 

 

C 

D 



 

 

 

 

 

 

 

What is a potential consequence of not addressing the specific risks 

associated with physical intervention? 

None of the above 

Reduced risk of injuries to all parties involved 

Enhanced communication with the subject 

Increased likelihood of harm to all parties involved 

 

Answer: D 

 

 

 

Why is it crucial for security professionals to remain updated on the latest 

techniques and best practices for physical intervention? 

None of the above 

To ensure that techniques are executed effectively and safely 

To avoid all physical interventions whenever possible 

Because it’s a legal requirement 

 

Answer: B 

A 

 

C 

D 

A 

 

C 

D 



 

 

 

 

 

 

 

What is a responsibility of all involved during a physical intervention? 

Minimizing harm to all parties involved 

None of the above 

Assigning blame in case of any injuries 

Focusing solely on subduing the subject 

 

Answer: A 

 

 

 

What is a potential consequence of disregarding the specific risks associated 

with positional asphyxia? 

Increased risk of harm or death to the subject 

Enhanced communication with the subject 

None of the above 

Reduced risk of harm to all parties involved 

 

Answer: A 

A 

 

C 

D 

A 

 

C 

D 



 

 

 

 

 

 

 

How can security professionals minimize the risks associated with physical 

intervention? 

By avoiding any form of physical intervention at all costs 

Through proper training, assessment and communication 

By always using maximum force to ensure compliance 

None of the above 

 

Answer: B 

 

 

 

What is a potential consequence of ignoring the signs and symptoms of acute 

behavioural disturbance (ABD)? 

Escalation of the situation and increased risks 

Decreased risk to all parties involved 

Enhanced communication with the subject 

None of the above 

 

Answer: A 

A 

 

C 

D 

A 

 

C 

D 



 

 

 

 

 

 

 

When should security professionals seek legal advice regarding the use of 

physical intervention? 

After any physical intervention has occurred 

When in doubt about the legality of an action 

Only if the subject files a complaint 

None of the above 

 

Answer: B 

 

 

 

What should be the ultimate goal of any physical intervention in a security 

context? 

Restoring safety and control to the situation 

Inflicting harm on the subject as a form of punishment 

Demonstrating physical prowess to onlookers 

None of the above 

 

Answer: A 

A 

 

C 

D 

A 

 

C 

D 



 

 

 

 

 

 

 

What is a key aspect of demonstrating stance and positioning skills? 

None of the above 

Maintaining a balanced and stable posture 

Maximizing aggression towards the opponent 

Avoiding all physical contact 

 

Answer: B 

 

 

 

How can skills be effectively used to evade and protect against blows? 

By using excessive force to overpower the opponent 

By avoiding any physical contact at all costs 

Through proper movement, blocking, and redirection techniques 

None of the above 

 

Answer: C 

A 

 

C 

D 

A 

 

C 

D 



 

 

 

 

 

 

 

What is a key element when demonstrating methods of disengagement from 

grabs and holds? 

Utilizing leverage and controlled force to break free 

Escalating the situation to assert dominance 

Avoiding any form of physical contact 

None of the above 

 

Answer: A 

 

 

 

How can non-aggressive intervention methods be used to stop assaults or 

fights? 

None of the above 

Through effective communication and redirection techniques 

By escalating the situation with physical force 

By avoiding any physical contact at all costs 

 

Answer: B 

A 

 

C 

D 

A 

 

C 

D 



 

 

 

 

 

 

 

What is a crucial aspect of communicating professionally throughout a 

physical intervention? 

None of the above 

Avoiding all verbal communication 

Using offensive language to assert authority 

Maintaining a calm and assertive demeanour 

 

Answer: D 

 

 

 

In the context of physical intervention, what is the purpose of demonstrating 

stance and positioning skills? 

To establish a strong and stable base for effective movement and control 

To intimidate the opponent with aggressive posturing 

To avoid any physical contact with the opponent 

None of the above 

 

Answer: A 

A 

 

C 

D 

A 

 

C 

D 



 

 

 

 

 

 

 

How can effective communication contribute to a successful physical 

intervention? 

By de-escalating the situation and guiding the subject towards compliance 

By using aggressive language to assert dominance 

By avoiding any verbal communication altogether 

None of the above 

 

Answer: A 

 

 

 

When demonstrating skills to evade and protect against blows, what should be 

prioritized? 

None of the above 

Avoiding physical contact with the opponent 

Initiating aggressive counter-attacks immediately 

Protecting vulnerable areas and minimizing exposure to strikes 

 

Answer: D 

A 

 

C 

D 

A 

 

C 

D 



 

 

 

 

 

 

 

What is an important consideration when using methods of disengagement 

from grabs and holds? 

None of the above 

Avoiding any physical contact with the opponent 

Inflicting maximum discomfort on the opponent 

Utilizing leverage and control without causing unnecessary harm 

 

Answer: D 

 

 

 

Why is it crucial to maintain a non-aggressive approach when stopping 

assaults or fights? 

To prevent escalation and minimize harm to all parties involved 

To intimidate the aggressors into submission 

To avoid any physical contact with the aggressors 

None of the above 

 

Answer: A 

A 

 

C 

D 

A 

 

C 

D 



 

 

 

 

 

 

 

What is a potential consequence of using excessive force during a physical 

intervention? 

Legal repercussions for assault 

Promotion within the organization 

None of the above 

Increased trust from colleagues and clients 

 

Answer: A 

 

 

 

In a security context, what is the primary concern with acute behavioural 

disturbance (ABD)? 

Ensuring safety for all parties involved 

Administering medication 

Issuing verbal warnings 

None of the above 

 

Answer: A 

A 

 

C 

D 

A 

 

C 

D 



 

 

 

 

 

 

 

What should be the approach when assessing risks in a physical intervention 

situation? 

Continuous and adaptable to changing circumstances 

Static and unchanging regardless of circumstances 

Focused solely on achieving compliance from the subject 

None of the above 

 

Answer: A 

 

 

 

How can the risk of positional asphyxia be reduced during physical 

interventions? 

By ignoring signs of distress from the subject 

By avoiding placing pressure on the chest area and promptly transitioning to a 
seated or upright position 

By ignoring signs of distress from the subject 

None of the above 

Answer: B 

A 

 

C 

D 

A 

 

C 

D 



 

 

 

 

 

 

 

What is a specific risk of using techniques that restrict the subject’s airway 

during physical intervention? 

None of the above 

Decreased risk of harm to all parties involved 

Enhanced communication with the subject 

Increased risk of positional asphyxia 

 

Answer: D 

 

 

 

How can a person’s safety be effectively monitored during a physical 

intervention? 

By focusing solely on subduing the subject 

By continuously observing their breathing, level of distress, and responsiveness 

None of the above 

By avoiding any form of physical intervention at all costs 

 

Answer: B 

A 

 

C 

D 

A 

 

C 

D 



 

 

 

 

 

 

 

What is a responsibility of all involved immediately following a physical 

intervention? 

Ignoring the subject and moving on to the next task 

None of the above 

Providing appropriate aftercare and seeking medical attention if needed 

Avoiding any form of communication with the subject 

 

Answer: C 

 

 

 

Why is it important for security professionals to be aware of their legal 

responsibilities during a physical intervention? 

To establish dominance over the subject 

To ensure actions are within legal boundaries and to avoid legal consequences 

To prioritize subduing the subject over all other concerns 

None of the above 

 

Answer: B 

A 

 

C 

D 

A 

 

C 

D 



 

 

 

 

 

 

 

What is an example of a specific risk that may arise when dealing with 

physically aggressive subjects? 

Risk of injury to all parties involved 

Enhanced communication with the subject 

Reduced risk of harm to all parties involved 

None of the above 

 

Answer: A 

 

 

 

How can security professionals adapt their approach to physical intervention 

based on individual circumstances? 

None of the above 

By avoiding all forms of physical intervention 

Through dynamic risk assessment and continuous evaluation of the situation 

By always using the same approach regardless of the situation 

 

Answer: C 

A 

 

C 

D 

A 

 

C 

D 



 

 

 

 

 

 

 

When using non-pain compliant standing techniques, what is the primary 

goal? 

Gain control without causing unnecessary harm 

Inflict pain to assert dominance 

Avoid any physical contact with the individual 

None of the above 

 

Answer: A 

 

 

 

What is the purpose of low-level restrictive standing holds when escorting an 

individual? 

To immobilize the individual completely 

To maintain control while minimizing risk of injury 

None of the above 

To maximize discomfort for the individual being escorted 

 

Answer: B 

A 

 

C 

D 

A 

 

C 

D 



 

 

 

 

 

 

 

In what situations might low-level restrictive standing one and two-person 

holds be used during escorting? 

When the individual is non-compliant but not aggressive 

Only in cases of extreme aggression 

Only in cases of passive resistance 

None of the above 

 

Answer: A 

 

 

 

In a scenario involving an aggressive individual, what is the main goal of using 

non-pain compliant techniques? 

To escalate the situation 

To establish dominance 

To cause pain and injury 

To gain control and ensure safety 

 

Answer: D 

A 

 

C 

D 

A 

 

C 

D 



 

 

 

 

 

 

 

What should be considered when escorting an individual on stairways? 

Avoiding any physical contact on the stairs 

Maintaining control and balance throughout the process 

Using verbal commands only for guidance 

None of the above 

 

 

Answer: B 

 

 

 

What should be your primary focus immediately after disengaging from an 

altercation? 

Administering first aid to the individual 

Documenting the incident 

Ensuring the safety of all parties involved 

Assessing the property for damage 

 

Answer: C 

A 

 

C 

D 

A 

 

C 

D 



 

 

 

 

 

 

 

What should be the immediate focus after a disengagement? 

Assessing the situation for any potential risks or follow-up actions 

Ignoring the individual and moving on to the next task 

Avoiding any form of communication with the individual 

None of the above 

 

 

Answer: A 

 

 

 

When is it appropriate to use pain compliance techniques instead of non-pain 

compliant techniques? 

Pain compliance techniques are always the preferred option 

When the situation requires immediate and forceful action 

Only when authorized by a supervisor 

When you need to establish control without causing pain or injury 

 

Answer: B 

A 

 

C 

D 

A 

 

C 

D 



 

 

 

 

 

 

 

What is the primary objective when using low-level restrictive standing holds 

during escorting? 

None of the above 

Avoiding any form of physical contact 

Causing maximum discomfort to the individual being escorted 

Maintaining control and ensuring the safety of all parties involved 

 

Answer: D 

 

 

 

How should transitions between disengagement techniques and escorting 

techniques be executed? 

Smoothly and with controlled movements to prevent harm 

Abruptly and forcefully to assert dominance 

With minimal regard for safety concerns 

None of the above 

 

Answer: A 

A 

 

C 

D 

A 

 

C 

D 



 

 

 

 

 

 

 

Why is it important to consider balance and stability when escorting an 

individual on stairways? 

To prevent falls or injuries to all parties involved 

To assert dominance over the individual being escorted 

To avoid any form of physical contact on the stairs 

None of the above 

 

Answer: A 

 

 

 

In a situation involving a hostile individual, what should you do immediately 

after disengaging? 

Pursue the individual to regain control 

Create distance and reassess the situation 

Re-engage using pain compliance techniques 

Begin documenting the incident 

 

Answer: B 

A 

 

C 

D 

A 

 

C 

D 



 

 

 

 

 

 

 

When using non-pain compliant techniques, what is a critical consideration to 

avoid excessive force? 

Matching force to the level of threat 

Applying pressure to sensitive areas 

Utilizing pain compliance techniques 

Maximizing physical strength 

 

Answer: A 

 

 

 

What is the purpose of demonstrating how to disengage safely? 

To ensure the individual is unharmed 

To protect yourself and others from potential harm during an altercation 

To intimidate the aggressor into compliance 

To provoke the individual into further aggression 

 

 

Answer: B 

A 

 

C 

D 

A 

 

C 

D 



 

 

 

 

 

 

 

What should be the approach when assessing risks in a physical intervention 

situation? 

None of the above 

Focused solely on achieving compliance from the subject 

Static and unchanging regardless of circumstances 

Continuous and adaptable to changing circumstances 

 

Answer: D 

 

 

 

When is it appropriate to use non-pain compliant techniques in a security 

context? 

When verbal communication has failed and there’s a need to establish control 

As the first response to any confrontation 

Only when authorized by a supervisor 

Never, as pain compliance techniques should always be used instead 

 

Answer: A 

A 

 

C 

D 

A 

 

C 

D 



 

 

 

 

 

 

 

What is the purpose of using escorting techniques in a security context? 

To intimidate and threaten the individual 

To showcase physical strength 

To guide and control the movement of an individual 

To inflict pain and discomfort 

 

Answer: C 

 

 

 

Which of the following is a critical component of using non-pain compliant 

techniques effectively? 

Applying maximum force at all times 

Adjusting the level of force based on the threat 

Inflicting pain to gain compliance 

Using techniques only as a last resort 

 

Answer: B 

A 

 

C 

D 

A 

 

C 

D 



 

 

 

 

 

 

 

Which of the following is an example of a non-pain compliant holding 

technique? 

Inflicting pain 

Striking the individual 

Applying pressure points 

Joint lock 

 

Answer: D 

 

 

 

Why is it important for security professionals to be aware of their legal 

responsibilities during a physical intervention? 

To ensure actions are within legal boundaries and to avoid legal consequences 

To establish dominance over the subject 

To prioritize subduing the subject over all other concerns 

None of the above 

 

Answer: A 

A 

 

C 

D 

A 

 

C 

D 



 

 

 

 

 

 

 

In a situation involving a hostile individual, what should you do immediately 

after disengaging? 

Re-engage using pain compliance techniques 

Create distance and reassess the situation 

Begin documenting the incident 

Pursue the individual to regain control 

 

Answer: B 

 

 

 

How can security professionals adapt their approach to physical intervention 

based on individual circumstances? 

None of the above 

By avoiding all forms of physical intervention 

Through dynamic risk assessment and continuous evaluation of the situation 

By always using the same approach regardless of the situation 

 

Answer: C 

A 

 

C 

D 

A 

 

C 

D 



 

 

 

 

 

 

 

Which of the following is a key consideration when applying non-pain 

compliant techniques? 

Causing injury to the individual 

Using excessive force 

Employing techniques proportionate to the threat 

Minimizing control 

 

Answer: C 

 

 

 

Why is it crucial for security professionals to remain updated on the latest 

techniques and best practices for physical intervention? 

To ensure that techniques are executed effectively and safely 

To avoid all physical interventions whenever possible 

Because it’s a legal requirement 

None of the above 

 

Answer: A 

A 

 

C 

D 

A 

 

C 

D 



 

 

 

 

 

 

 

What is a responsibility of all involved during a physical intervention? 

Focusing solely on subduing the subject 

Minimizing harm to all parties involved 

Assigning blame in case of any injuries 

None of the above 

 

Answer: B 

 

 

 

When using non-pain compliant techniques, what should be your immediate 

priority following disengagement? 

Ensuring personal comfort 

Assessing your own physical condition 

Managing risk and maintaining control 

Documenting the incident 

 

Answer: C 

A 

 

C 

D 

A 

 

C 

D 



 

 

 

 

 

 

 

When should security professionals seek legal advice regarding the use of 

physical intervention? 

Only if the subject files a complaint 

None of the above 

When in doubt about the legality of an action 

After any physical intervention has occurred 

 

Answer: C 

 

 

 

In a scenario involving an aggressive individual, what is the main goal of using 

non-pain compliant techniques? 

To gain control and ensure safety 

To cause pain and injury 

To establish dominance 

To escalate the situation 

 

Answer: A 

A 

 

C 

D 

A 

 

C 

D 



 

 

 

 

 

 

 

What is the primary objective of using non-pain compliant standing, holding 

and escorting techniques? 

To cause discomfort to the individual 

To gain control and ensure safety for all parties involved 

To demonstrate physical prowess 

To inflict pain and injury 

 

Answer: B 

 

 

 

Which of the following should be your primary focus immediately after 

disengaging from an altercation? 

Administering first aid to the individual 

Documenting the incident 

Assessing the property for damage 

Ensuring the safety of all parties involved 

 

Answer: D 

A 

 

C 

D 

A 

 

C 

D 



 

 

 


